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Model: SFE-35
BUILDER BOX

INSTALLER/CONSUMER SAFETY 
INFORMATION

PLEASE READ THIS MANUAL BEFORE 
INSTALLING AND USING APPLIANCE.

WARNING! 
IF THE INFORMATION IN THIS 
MANUAL IS NOT FOLLOWED 

EXACTLY, AN ELECTRICAL SHOCK 
OR FIRE MAY RESULT, CAUSING 

PROPERTY DAMAGE, PERSONAL 
INJURY OR LOSS OF LIFE.

FOR YOUR SAFETY

DO NOT STORE OR USE GASOLINE 
OR OTHER FLAMMABLE VAPORS 
AND LIQUIDS IN THE VICINITY OF 
THIS OR ANY OTHER APPLIANCE.

SERVICE MUST BE PERFORMED BY 
A QUALIFIED SERVICE AGENCY.

Homeowner’s Installation & Operating Manual

Note: 

ANSI / UL 2021. Fixed or location dedicated electric room heater.
Installer: do not discard this manual -- leave for home owner

TUV Listed as SFE-35

USC
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Congratulations!
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electrical code.

materials in this heater.
 ed 

damage.

coil cord.

1Important Instructions 

WARNING! Risk of Fire!
DO NOT:

WARNING! Improper installation, adjustment, altera-
tion, service or maintenance can cause injury or prop-
erty damage. 

NOTICE!

WARNING! Risk of Electric Shock! 
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A Unpacking the Unit

B. Locating Your Electric Fireplace

 nal  nishing. Once  nal 

C. Clearance to Combustibles

D. Framing

F. Hardwire Electrical Connections

Note:  nishing the 

G. Wall Switch and Thermostat Connections

H. Finishing

Note: 

WARNING! Do NOT use this appliance if any part has 
been under water. 

E. Electrical Speci  cations

WARNING! Electrical wiring must comply with local 
building codes and other applicable regulations to 
reduce the risk of  re, electrical shock and injury.

WARNING! Do NOT connect the optional low voltage 
switch and/or thermostat to 120 volt branch circuit.
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2 Fireplace Dimensions 

33.75 in.
85.7 cm

1/2 in. (13 mm)

L

48 in.
121.9 cm

34 in.
86.4 cm

Rough
Opening
Height

12.75 in.
32.4 cm

Rough
Opening
Depth

22 in.
55.9 cm

36.5 in.
92.7 cm

Rough  Opening Width

30.5 in.
77.5 cm

33.6 in.
85.4 cm

35 in.
88.9 cm

Flush
Nailing Flange

Note: The bottom surface of this 
fireplace must be elevated to the 
level of the finished surface in 
front of the fireplace to allow 
access for service and the use 
of optional fronts.

12.5 in.
31.8 cm

Unit Front

Unit Top

Note: Nailing flanges may be 
hand-bent to accommodate framing 
for different styles of optional 
decorative fronts. Refer to decora-
tive front installation manuals for 
details. If the fireplace will be inset, 
add .5 in. (13 mm) to the framing 
depth.

Figure 2.1 Fireplace Speci  cations and Framing Dimensions
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A. Remote Control
Note: 

s

B. Remote Control Initialization

screen.

C. Control Usage

transmitter.

transmitter.

Learn Button

FLAMES

HEATER

3 OPERATING INSTRUCTIONS 
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4 Electrical Wiring 

Projector
Lamp

S7

X1

Motor

Interlock on
Media Cabinet only

Power Supply Module

Hot Line

Ground
Neutral

Branch Circuit

12 VOC
Power
Supply

Heater

Motor

Hi Limit
Heater-Blower Heat Indicator

LED LED LED

LED LED LED

Ember Bed & Back Log
4050-310

Wall Thermostat

4050-309
Wall Switch

Flame

Heat

Terminal Strip ON

RD

WH
WH

RD

Remote Receiver

Flame

Heat

NEMA-5 IEC 320 C13/C14

M

M

P1

1

5

R2

R1D1

J1

5 Service Instructions 

A. Replacing the Light Bulb

dealer.

B. Screen Cleaning

C. Maintenance of Motors

D. Resetting the Temperature Cutout Switch
The heater on this 

WARNING! Disconnect power at circuit breaker before 
attempting any maintenance or cleaning to reduce the 
risk of  re, electrical shock or personal injury.

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



E. Optional Wall Switch  / Thermostat Wiring 
Connections instructions

To control  ames/ember bed with a switch, and 
control the heater with a thermostat:

To control  ames/ember bed with one switch and 
heater/front embers with another switch:

To control the  replace with a single switch:
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7 Warranty 

How to Obtain Service.

ADDITIONAL INFORMATION. 
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