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Outside Air 

Top/Rear Vent

3 in. (76mm)

Back of Hopper

2.75 in. (70mm)

6 in 

(152mm)
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Use two 45 degree elbows to 

clear heat shield and hopper.

7.5 in 

(191mm)

3.0 in 
(76mm)

3.0 in 
(76mm)
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WARNING! Risk of Fire!

NOTICE: In Canada when using a factory-built chim-

ney it must be safety listed, Type UL103 HT (2100oF) 

[1149oC] CLASS “A” or conforming to CAN/ULC-

S629M, STANDARD FOR 650oC FACTORY-BUILT 

CHIMNEYS.

250-2061
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XV

M

I

HA

V

G

B

V

V
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B

V

F
V

C

B

B

E

L
V

D

V

Electrical
Service

V

N
V

N

V

N

N

V

Inside Corner

FIXED 

CLOSED
OPEN

OPEN

FIXED 

CLOSED

V X

G

GTermination Cap Air Supply Inlet Gas Meter Restricted Area

O

P
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Outside Air through Rear 

Wall (Horizontal)

NOTE;  Use metal plate around 

exhaust vent pipe and seal all 

edges with non-flammable insu-

lation such as mineral wool or 

ceramic.

Do not use high temperature 

caulking materials to seal any 

edge to prevent furture service-

ability.
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Outside Air

 Termination 

at

 Chimney Top

(Vertical)

305mm  min. 
below

305mm min. 
above

NOTE;  Use metal plate around 

exhaust vent pipe and seal all 

edges with non-flammable insula-

tion such as mineral wool or 

ceramic.

Do not use high temperature caulk-

ing materials to seal any edge to 

prevent furture serviceability.
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9 attachment holes - 3 on 

each side and 3 in the front
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Medium
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13 Volts 12 Volts 11 Volts
Battery 

Below 

10 Volts

MAINT BURN

73
Set at:  73

12:30 PM

HEAT OUTPUTMENU

“Maint Burn” will display when 

the thermostat has reached the 

set room temperature and will 

run on low until it reaches its 

auto-clean cycle time.

Battery icon.

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



READY

73
Set at:  73

12:30 PM

HEAT OUTPUTMENU

System Status
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READY

71
Set at:  68

12:30 PM

MENU

Auto/Manual/Off

User Settings
Fuel Type

MENU

Set Comfort Level

Sunflower Seeds
Wheat

FUEL SELECTION

Softwood Pellet

Hardwood Pellet

CONFIRM FUEL CHANGE

Please empty hopper 

of old fuel type and 

ensure firebox is clean. 

Please refer to 

section 8 in manual.
DONE

User Settings
Fuel Type

MENU

Set Comfort Level
Auto/Manual/Off

AUTO/MANUAL SETTINGS

Manual

Off

Automatic

Manual

Function Buttons

Buttons

Up

Down

READY

73
Set at:  73

12:30 PM

HEAT OUTPUTMENU

Room 
Temp

READY

71
Set at:  68

12:30 PM

MENU

READY

71
Set at:  68

12:30 PM

MENU

USER SETTINGS

Flame Height Adjust

Temp Differential

Temp Units F/C

Auto/Manual/Off
Fuel Type

Set Comfort Level

User Settings

MENU
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READY

71
Set at:  74

12:30 PM

HEAT OUTPUTMENU

Hold at:

Medium High

74ºF

READY

71
Set at:  68

12:30 PM

HEAT OUTPUTMENU

SET COMFORT LEVEL

ON HOLD

RESUMEDONE

74ºF

SHUTDOWN

71
Set at:  74

12:30 PM

HEAT OUTPUTMENU

Hold at:

STARTUP

71
Set at:  74

12:30 PM

HEAT OUTPUTMENU

Hold at:

Min Firepot Temp

SERVICERETRY

ERROR LIST
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Loosen all 6 nuts, but do NOT Remove

Vacuum out the exhaust area.
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Input Line Voltage 

AC out to Control 

Board

15V DC out to 

Control Board

Fuse

 15A 250V

Power Supply shown with cover removed

Input Line 

Voltage

Heat sinks are taped to cover for shipping.  Slowly lift cover 

and cut the tape holding them in place and then you can 

remove the cover.
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