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Pellet Fuel

* Travis pellet appliances are designed to burn
Pellet Fuel wood pellets.

» Wood e The quality of the pellet fuel will dictate how

. well the pellet appliance will perform.
* Quality : : :
Premium * Pellet fuel with lots of fines and high ash

Grade content will produce maintenance and burn
problems

» Therefore, we recommend that only premium
grade pellets be used (See Chart)

(PFI) Pellet Fuel Institute
Fuel Standards

CRITERIA PREMIUM GRADE | STANDARD GRADE

1. Bulk Not less than Not less than
density/cu.ft. 40 Ibs. 40 Ibs.

2. Dimensions Diameter 1/4" to Diameter 1/4" to
5/16" 5/16"

3. Fines Not more than .5% | Not more than .5%
by weight shall by weight shall
pass 1/8" screen | pass 1/8" screen

4. Sodium Less than 300 Less than 300 parts
(salts) parts per million per million

5. Inorganic Less than 1% Less than 3%
ash

6. Length Maximum 1/1/2" Maximum 1/1/2"

Copyright © 4/20/2006 3 Travis Industries, Inc.



Pellet Appliance Works on Manual But
Not on Automatic (Thermostat)

CHECK

POSSIBLE CAUSE

CORRECTIVE ACTION

Control
Board

» Switch not in auto
position

» Thermostat wires not
connected

» Move to auto
position

« Connect to control
board

Thermostat

 Improper setting

* Improper location
picking up heat from
some other device

» Defective
thermostat

» Defective
wires

» Set to proper setting

» Remove heat
source or move
thermostat

» Check and replace
as necessary

» Check and replace
as necessary

Control
Board

« If all of the above is
good the control
board is defective

* Replace control
board

Copyright © 4/20/2006
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Testing the Thermostat Circuit

» Make sure the unit control board switch is in the
automatic mode.

Jumper Wire Test. - Jumper turns on fire. - Replace thermostat

Jumper wire does not turn on fire.
- Bad wire (Replace wire)

Jumper Wire

With thermostat
contacts
Closed:
_ Continuity
= 29 Open: No
# A Continuity

Thermostat Wire Test Continuity Test

 Disconnect the wires from the thermostat

 Close the theromostat contacts

Continuity - Good Thermostat
- Defective Wires

No Continuity - Bad Thermostat
- Replace Thermostat

Copyright © 4/20/2006 2 Travis Industries, Inc.

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



Pellet Appliance Works on Manual But
Not in Remote Mode (Remote Control)

CHECK

POSSIBLE CAUSE

CORRECTIVE ACTION

Operator

* Not understanding
remote control
operation

« Unrealistic
expectations

e Educate

e Educate

Remote

e Dead batteries

« Not plugged into
control board

 DIP switches
{frequency} do not
match

» Remote sender in
position to pickup
heat from some other
source

» Defective sender or
receiver

* Replace

 Plug in

» Match sender and
receiver DIP switches

» Relocate remote
control (sender)

- Test and replace as
necessary

Control
Board

« If all of the above is
good the control
board is defective

» Replace control
board

Copyright © 4/20/2006
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Pellet Wall Thermostat

COMPATIBILITY
« All Travis Gas Stoves & Inserts
* Newport Pellet Stoves & Inserts
« Pioneer Pellet Stoves & Inserts
« Astoria Pellet Stoves & Inserts
* Yankee Pellet Stoves & Inserts

ITEMS NEEDED FOR ASSEMBLY
» Standard Screwdriver

* Additional tools may be required for laying the thermostat wire

* You may need additional tools to access the on/off switch on certain gas heaters - refer to the
instructions in the owner's manual.

PACKING LIST
* Thermostat

* Thermostat wire {20' long])

* 2 Screws {(for attaching the thermostat to wall)

INSTALLATION INSTRUCTIONS

I This kit must be installed by a qualified technician.

! Do not connect 110 VAC to the gas control valve or on/off switch on gas heaters or the thermostat
posts on pellet heaters.

Pellet Heater Installation
Attach the thermostat
wire to the circuit board.

Open the hopper lid and remove the
screw holding the right panel in place.

(==H

Phillips
Screwdriver

Swing the
pane

open.

Attach the quick-
connects to the
thermostat posts
on the circuit
board (orientation
does not mater).

connect end first, through the hole in the

@ Thread the thermostat wire, quick-
rear panel.

Pull on the thermostat

wire to allow just enough
slack to allow the right

side panel to open.
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Pellet Wall Thermostat

Thermostat Placement and Installation

1. Determine a location for the thermostat that is within range of the 20' length of
thermostat wire. It should be centralized in the room and away from the heater. The
wire may be routed externally on the wall or behind the wall (preferred). Run the
thermostat wire to this location. Use nylon ties, if necessary to keep the wire from
contacting any hot portions of the heater.

2. Follow the directions below to attach the thermostat and thermostat wires.

H =

me— 1
Pull the cover off the thermostat
Ii v

L85 I 5 B N
o T % %

50 60 70 80 90 Run the thermostat wires
th_rou?h the wall {cut off excess
wire, Teaving 6" of slack).

Expose 1/2” of wire and
attach to these two posts.

o

=g
Standard
Screwdriver

i1 __ Attach the thermostat to
the wall through these
two holes.
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Pellet Remote Control

CHECK CONDITION OF SHIPMENT

Upon receipt of this kit, check the condition of the packaging. Damage to the package should be noted on the carrier's freight
receipt. Any damage claims as a result of shipping must be handled through the shipper. Travis Industries will provide assistance
in resolving shipping claims or replacing items not included in the package. Please report any missing items immediately.

COMPATIBILITY
* All Travis Gas Stoves & Inserts  » Newport (Avanti) Pellet Stoves & Inserts e Pioneer (Heritage Bay) Pellet Stoves & Inserts

ITEMS NEEDED FOR ASSEMBLY

You may need tools for to access the on/off switch on gas heaters - refer to the instructions below and in the owner's manual.

PACKING LIST
* Receiver e Transmitter * Receiver Hanger e« Pellet Stove Connector Wires » Gas Stove Connector Wires * 3 AAA Batteries
FCC REQUIREMENTS

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment. This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions,, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiver.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio TV technician for help.

CANADIAN EQUIPMENT REQUIREMENTS

This digital apparatus does not exceed the (Class A/Class B) limits for radio noise emissions from digital apparatus set out in the
Radio Interference Regulations of the Canadian Department of Communications. Le present appareil numerique n'emet pas de
bruits radioelectricques depassant les limites applicables aux appareils numeriques (de la class A/de la class B) prescrites dans le
Reglement sur le brouillage radioelectrique edicte par le ministere des Communications du Canada.

This device complies with RSS-210 of Industry and Science
Canada. Operation is subject to the following two conditions: :
(1) this device may not cause interference, and (2) this device Slide the Receiver
must accept any interference, including interference that may Hm

Transmitter

cause undesired operation of the device.

INSTALLATION INSTRUCTIONS

! Shut off power to the appliance and allow it to cool prior to
installation.

!' This kit must be installed by a qualified technician.

! All 110 VAC wiring must be done by a qualified electrician
and shall be in compliance with local codes and the National
Electric Code ANSI/NFPA No. 70 (in the United States), or
with the current CSA C22.1 Canadian Electric Code (in
Canada).

! Do not connect 110 VAC to the gas control valve or on/off
switch on gas heaters or the thermostat posts on pellet
heaters.

Remove the cover from the back of the transmitter and
receiver. Slide the code switches to a random position on
the receiver. Then position the switches on the transmitter
to match the dip switch positions on the receiver. Prior to
replacing the cover, place three AAA batteries inside the
transmitter.

BE ajr Slide the

1234
DIP ON 4 access

Receiver Dip Coeraln
Switches

Dip Switches

Note how the 1acto%setting has
all dip switches to “OFF”.
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Pellet Stove Installation

Place the receiver holder
on the back of the heater
and route the receiver
wires to the on/off switch
(see the illustration to the
right). Connect the
receiver power cord to a
110 VAC outlet.

Attach the pellet stove
connector wires to the
ends of the receiver
wires. Then attach the
connector wires to the
back of the circuit board
(see the illustration to the
right).

Pellet Remote Control

Place the receiver into the holder
with the wires exiting the rear.

Place the holder against the rear panel.
Route the power cord to a 110 VAC outlet.

Route the thermostat wires through this
hole in the rear panel.

Open the hopper lid and remove the
screw holding the right panel in place.

(==
Phillips
Screwdriver

Swing the
pane!

A 1 Attach the pellet stove
(1] connector wires to the

¥
@ # ends of the receiver
© wires

Route the wires up to the circuit
board and attach the quick-connects
to the thermostat posts (orientation
does not mater).

lock-tie to prevent it from contacting

Bundle up any excess wire with a
@ any hot or moving parts

Copyright © 4/20/2006
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TO TURN ON AND OFF:
Use this key fo foggle the
heater on and off. The
display will indicate the
status.

NOTE: The pilot flame must be it, the gas control valve turned to "ON"

turned to "OFF" for the remote to work correctly.

NOTE: This kit must be installed by a qualified technician.
MANUAL MODE:

TO SET TO MANUAL:
se the arrow sio

adjust the target

temperature to 90°.

THERMOSTAT MODE:

Pellet Remote Control

, and the on/off switch

TO SET TO THERMOSTAT MODE:
Use this key to toggle the

TO ADJUST TARGET

TEMPERATURE:
'se the arrow 1o adjust
the target temperature to

thermostat mode on. The displ
will indicate “ON” in the lower left.

the desired level.

The heater will tum on and
off to keep the room
temperature near the {arget

HINT:
T your heater turns on
and off fre?'uentlz,
adjust the flame height
{burn rate on pellet
heaters) down slightly
for a mere consistent
heat output.

NOTE:
Tihe room exceeds 90°,
the heater will shut off.

temperature.

The thermostat ha
constantly turnin

slightly higher (2°
room temperature

IMPORTANT OPERATIONAL NOTE:
delay to keep the heater from
means the target tem

target temperature — the heater will
turn on in a few minutes.

s a built-in time

on angt off. Thisb
erature may be

or g") than theay

—do not adjust the

TIMED MODE:

TO SET TO TIMED OPERATION:

) Use the arrow keys fo adjust
/ the target temperature to 90°.

b) Press the “Time Set” button -
the “ - - -7 will start {o flash.

€} Use the arrow keys to set the
/. _..— number of minutes you would
- like the heater to stay on.

The heater will turn
on and stay running
for the number of
minutes displayed.

NOTE:
If the room exceeds
80°, the heater will

shut off.

POWER OUTAGES:

REPLACING THE BATTERIES:

Transmitter

Slide the access
cover off.

If a power outage occurs, the receiver will turn the heater off. Once power is restored, the remote
will turn the heater on (if the remote calls for heat) within 30 minutes. If you wish to over-ride the
remote and turn the heater on (gas stoves only), turn the on/off switch on the gas heater to "ON".

Use “AAA” batteries
with the remote

Copyright © 4/20/2006 8
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D Pellet Modulating Remote

COMPATIBILITY
» Avalon Newport Stove & Insert < Avalon Astoria Stove & Insert
+ Lopi Pioneer Stove & Insert * Lopi Yankee Stove & Insert

ITEMS NEEDED FOR ASSEMBLY
« Three AAA Batteries

PACKING LIST
 Remote Receiver « Remote Control « Modulating Regulator « Torx T-20 Ball-End "L" Wrench
+ Stove Receiver Mounting Bracket « Fireplace Receiver Heat Shield

FCC EQUIPMENT REQUIREMENTS
WARNING: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
— be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

-Reorient or relocate the receiver.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.
- Consult the dealer or an experienced radio TV technician for help.

INSTALLATION WARNINGS

| Place the remote receiver in the location detailed in these instructions. Placing the receiver
in other locations may cause the receiver to become too hot and degrade.

[ All 110 AC wiring must be done by a qualified electrician and shall be in compliance with
local codes and the National Electric Code ANSW/NFPA no. 70 (in the United States.

I This kit must be installed by a qualified technician.

| Do not connect 110 VAC to the gas control valve or on/off switch on gas heaters or the
thermostat posts on pellet heaters.

| The remote control is carefully engineered and MUST be installed only as specified. It is
tested safe when installed in accordance with this installation manual If you modify it or
any of its components, you may possibly cause a fire hazard. It is your responsibility to read
all instructions before starting installation and to follow these instructions carefully during
installation.

| Disconnect the power (turn off the household breaker) and shut off the gas supply to the
heater before installing the remote control.

Copyright © 4/20/2006 9 Travis Industries, Inc.
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—

Transmitter

Pellet Modulating Remote

INSTALLATION INSTRUCTIONS

1 Remove the cover from the back of the transmitter. Slide the code switches to a random position on the
receiver. Then position the switches on the transmitter to match the dip switch positions on the receiver.
Prior to replacing the cover, place three AAA batteries inside the transmitter.

~ Slide the Transmitter

Receiver

Slide the

access

Receiver Dip cover off.
Switches

access Dip Switches

cover off. :
Note how the factory setting has

all dip switches to “OFF”.

Copyright © 4/20/2006

10 Travis Industries, Inc.




Pellet Modulating Remote

2 Follow the directions below to install the receiver.

Make sure the appliance is unplugged before installing the remote receiver.

Access the back of the circuit board {on stoves open
the side panel - on inserts, remove the surround panel -
refer to the owner's manual for details).

Attach the electrical connector from the receiver to the

@ circuit board.

o
Phillips Q
Screwdriver o e

%%
- |

o
&

"

ot

Switch
Newport & Pioneer Stoves
@ place the remote receiver upright against the back panel
behind the flow switch (failure to properly place the

receiver will lead to heat damage).
Yankee Pellet Stove

place the remote receiver flat
undemeath the convection blower. Newport Bay & Pioneer Bay Pellet Inserts

place the remote receiver on the floor of the fireplace, near
the control board.

WARNING: The wires must not contact any hot or moving components
(use lock-ties if necessary).

3 Plug the pellet heater in and press the button on the receiver to reset the security code. Test operation of
the remote.

Copyright © 4/20/2006 11 Travis Industries, Inc.
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Pellet Modulating Remote

BEFORE YOU BEGIN:

before using this remote control.

MODES OF OPERATION:
The thermostat can be operated in the following modes:

Use the remote to turn the TO TURN THE HEATER ON

heater on and off. AND OFF MANUALLY:
Use the arrow keys to adjust

the temperature up to 90° F
(or 32° C).

To turn the heater on, press
this button until “Auto”
appears. To turn off, press
this button until “Off”
appears.
NOTE: if the room does
reach 90° F. (or 32° C), the
heater will shut off.

Manual

the thermostat mode
on. The display will

desired level.
indicate “Auto” in the 7

Warning Read all of the safety precautions in the owner's manual included with your heater

TO START TO ADJUST TARGET
THERMOSTAT MODE: TEMPERATURE:
Use this key fo toggle Use the arrow keys to adjust

the target temperature to the

= and off frequently, adjust
temperature with the flame height down
the remote. slightly for a more

consistent heat output.

lower left. .

Auto Let the remote G I;?eh::;irn‘:’gl rtg;?rnon o

aUtOmatlca"y turn temperature near the target

the heater on temperature.

when it is too

COOI’ tU r.n it off IMPORTANT OPERATIONAL

when it is too hot. NOTE:

You set the HINT: The thermostat has a built-in

desired If your heater turns on time delay to keep the heater

from constantly turning on and
off. This means the target
temperature may be slightly
higher (2° or 3°) than the room
temperature — do not adjust the
target temperature — the heater
will tumn on in a few minutes.
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Pellet Modulating Remote

MODES OF OPERATION (continued):

TO SET TO TIMED OPERATION:

Timed Set the time you wish the
heater to remain on.

a) Press the “Set” button once.

number of minutes you would
like the heater to stay on (1 to
120 minutes).

¢) Press the Auto On/Off switch
until “Auto” appears.

The heater will turn on and
stay running for the number
of minutes displayed.

NOTE: The remote must be in
“Auto” to remain in timed
mode.

FEATURES:

®

This is the “Child Proof’ Switch
Child
Proof

Off

Child
Child-Proof  This switch (located behind Ploos
the battery cover - see the
illustration on the following i R
page) disables the buttons on s pora proof swilch disables

the front of the remote. remote. Thermostat and timed
functions remain operational.

Back of
Transmitter

Thermostat and timed :
functions are still operational B et el
(but are not adjustable). is turned on.

Slide the
aceess
cover off.

Copyright © 12/13/2002 13 Travis Industries, Inc.
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Pellet Modulating Remote

FEATURES (continued):

Burn Rate Follow the instructions to the

right to adjust the burn rate. 0,

Press on the “Heat” button to adjust

the burn rate. The burn rate will
toggle from the lowest burn rate
(H1) to the highest burn rate (H6).

TO ADJUST THE FAN SPEED:
Press on the “Fan Speed” button to
adjust the fan speed. The fan
speed will toggle from low (F1) to
ol high (F2).
Fan Speed Follow the directions to the
right fo adjust the fan speed.

OPERATION WITH DEAD BATTERIES

If the heater is on (any mode) and the batteries go dead, the heater will remain on. To operate the
heater, use the switch on the heater to turn the heater on and off.

Copyright © 4/20/2006 14 Travis Industries, Inc.
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Pellet Modulating Remote

SETT'NG THE TIME ; Hour and Minute Display

ZSet” Button
/ 1. Pressand hold the “Set” button for 2
& seconds.
. The hour display will flash. Use the “Up”
and “Down” buttons to set the hour.
. Press the “Set” button again.
. The minute display will flash. Use the “Up”
and “Down” buttons to set the minute.
. Press the “Set” button again.
. The “F” or “C” display will flash. Use the

Fahrenheit or “Up” and “Down” buttons to select

Celcius Display Fahrenheit or Celsius.
{will display “F” . Press the “Set” button again. Programming

or “c*) is complete.
“Up” and “Down” Buttons

REPLACING THE BATTERIES

Follow the directions to the right to replace the Slide the access
batteries inside the remote control. e off

AAA Battory
Kieijea vy

Replace the
batteries
(size AAA).
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Restrictor Settings

Restrictor Adjustment 1-2
Small Stoves & Inserts 3
Large Stoves 4-5

Large Inserts 6



Restrictor Adjustment

* The appliance should be fully up
to temperature (15-20 Min.) before
attempting adjustment.

Restrictor
Adjustment

 15-20 Minute
Burn * Turn the appliance to high.

 Set On High B
et On High Burn| Watch the burn pot activity to

’ Wa'tch Burn determine need for adjustment.
Activity

* Adjust * Adjust as necessary.

e Verify On Low

Burn * Turn heat setting to low to verify

it operates well on this setting.

AIR FLOW INTO THE BURN POT
SHOULD SHOULD NOT

Be strong enough to Burn so slow that
create complete burning | incoming pellets smoother
of the pellets the fire

Be strong enough to blow | Let excessive amounts of
ash out of the burn pot ash lie in the burn pot

Blow unburned pellets out
of the burn pot

Copyright © 4/20/2006 1 Travis Industries, Inc.



Pellet Stove Restrictor Setting

Close the restrictor .
St 0 th trict
CONDITION providing more Ii:gs r:s:‘fisctli‘;cnor

restriction of air flow

(T((g f,l,;g? ‘:ir) (Too little air)

Stove goes out on

low burn x
Unburnt pellets are
blowing out of burn x
pot

Fly ash remains in
the burn pot

the fire

Pellet smoothers x

Stove works fine
during day but at night
goes out leaving an
unburnt pile of pellets
(Due to cooler night
temperature, draft in
vent increases)
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Small Stoves/Inserts Restrictor
Setting Instruction

Setting the Restrictor

In extremely rare cases the vent will produce too much draft for the heater. This leads to an inefficient
burn, and in some cases, the flame going out. Excessive draft typically happens in tall vertical
installations or very short horizontal installations. The factory restrictor setting is wide open.

When to Adjust the Restrictor (for gualified installers only):
» If un-burned pellets are expelied from the firepot often (make sure they are un-burned,
not just cylindrical embers), the restrictor needs adjustment.

if on LOW the pellets burn too quickly and the flame goes out, the restrictor needs
adjustment.

How to Adjust the Restrictor (for_gualified installers only):

TE: You will not notice much change in the flame after
usting the restrictor. Check stove performance over a

long period of time.

Use these index marks to gauge
restrictor movement. Move the restrictor
= one position, then inspect the stove's

) performance over a long period of time.

ot

@ WARNING: The stove must be

completely cool and unplugged
prior to bgginning this procedure.

Loosen this nut several tums.

@ Tighten the nut down (turn

Tum this bolt counter-clockwise to it counter-clockwise).

push the restrictor in, increasing
restriction.

Copyright © 4/20/2006 3 Travis Industries, Inc.
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Restrictor Adjustment

Large Stove Restrictor Setting
Instruction - Yankee

every installation.
NOTE: the optimal restrictor position will vary over time as soot

Not Enough Air:

If clinkers develop or the
flame appears lazy and
slow to blow the ash out of
the firepot, pull the
restrictor outward until the
flame becomes active and
the firepot holes remain
clean. NOTE: If the
restrictor is fully out (“5"),
yet the firepot does not
remain clean, the stove
needs to be cleaned and
checked for air leaks (see
“Maintenance” section of
this manual).

Too Much Air:

If the flames are too active
{small, flickering flames) or
if bumning peliets are
expelled from the firepot,
move the restrictor rod
inwards until the flame
slows down and no
burning pellets are
expelled. Another
symptom of too much air is
the heater “blowing the fire
out” — a condition in which
the pellets burn faster than
they are fed {this is most
common on low).

The exhaust restrictor “fine tunes” your appliance, ensuring it pulls the correct amount of air through
the firebox. Altitude, vent configuration, and other factors make restrictor adjustment necessary for

make sure the homeowner knows how to visually inspect the flame and adjust the restrictor.

builds up inside the exhaust system —

Copyright © 4/20/2006 4
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Large Stove Restrictor Setting
Instruction - Astoria

Restrictor Adjustment

The exhaust restrictor “fine tunes” your appliance, ensuring it pulls the correct amount of air through
the firebox. Altitude, vent configuration, and other factors make restrictor adjustment necessary for
every installation.

NOTE: the optimal restrictor position will vary over time as soot builds up inside the exhaust system —
make sure the homeowner knows how to visually inspect the flame and adjust the restrictor.

Not Enough Air:

If clinkers develop or the
flame appears lazy and
slow to blow the ash out of
the firepot, pull the
restrictor outward until the
flame becomes active and
the firepot holes remain
clean. NOTE: if the
restrictor is fully out (“57),
yet the firepot does not
remain clean, the stove
needs to be cleaned and
checked for air leaks (see
“Maintenance” section of
this manual).

Too Much Air;

If the flames are too active
(small, flickering flames) or
if burning pellets are
expelled from the firepot,
move the restrictor rod
inwards until the flame
slows down and no
burning pellets are
expelled. Another
symptom of too much airis
the heater “blowing the fire
out” — a condition in which
the pellets burn faster than
they are fed (this is most
common on low).

Copyright © 4/20/2006 5




Large Insert Restrictor Setting
Instruction

Restrictor Adjustment

The exhaust restrictor “fine tunes” your appliance, ensuring it pulls the correct amount of air through
the firebox. Altitude, vent configuration, and other factors make restrictor adjustment necessary for
every installation.

NOTE: the optimal restrictor position will vary over time as soot builds up inside the exhaust system —
make sure the homeowner knows how to visually inspect the flame and adjust the restrictor.

Not Enough Air:

If clinkers develop or the
flame appears lazy and
slow to blow the ash out of
the firepot, pull the
restrictor outward until the
flame becomes active and
the firepot holes remain
clean. NOTE: If the
restrictor is fully out (5",
yet the firepot does not
remain clean, the stove
i needs to be cleaned and
checked for air leaks (see
"Maintenance” section of
this manual).

Too Much Air:

If the flames are too active
(small, flickering flames) or
if burning pellets are
expelled from the firepot,
move the restrictor rod
inwards until the flame
slows down and no
burning pellets are
expelled. Another
symptom of too much air is
the heater “blowing the fire
out” — a condition in which
the pellets burn faster than
they are fed (this is most
common on low).

Copyright © 4/20/2006 6 Travis Industries, Inc.
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Troubleshooting Checklist

Appliance Will Not Power Up
Pellets Will Not Feed

Pellets Do Not Light

Appliance Will Not Move Into Run Mode
Improper Burn Characteristics

Fault Light Comes On

Pellet Appliance Shuts Down

Dirty Glass

Lack of Heat

Thermostat Does Not Operate Stove
Remote Does Not Operate Stove
Ash Leakage

Sooting

Appliance Will Not Shut Off

Smoke In The House

COOO‘\]CDUT:—I}-[‘\JH
(@8]

e e T e S Vo G G O WY
Dy 1 B W DN =D



dl1 ¥9IMOd LON TIIM HONVIT1ddV

pJeog soejday

pieog |0U0D BAlOSIe(Q

dn weis Buung

pleog [onuoD

dn b
JON s80( pJeog |0Juo?)

asn4

paeog Jo (un jo Jesy)
uley soejdas pue yoayn

asn4 umojg

dn peys Buung

(pieog) (urep)
REL

dn b
JON s80( pJeog |osuoD

o0 pee( Jreday

I8N0 peeq

dn weys Buung

Alddng Jemod A gL ON

dn b
JON seo( pJeog |osuo)

uonIsod oljewoiny
Jo [enuepy uj aoe|d

uohisod Jadoud
Ul 10N YoUmg Jojos|eg

dn ueys Buung

YOUMS Jojos|eg

dn b
10N s80( pJeog |osuoD

8jeonpyg

abpsjmouyy
[euonesadQ o Yoe

dn uels Buung

Jojessdp

dn b
JON s20( pJeog [osuoD

SNOILATOS

4SNVI I14I1SS0d

WATI0dd 40
ONIWLL INTIANII0

SNO004 40 vaygv

SWOLANAS

Travis Industries, Inc.

Copyright © 4/20/2006




JUBA pabboln Jemolg

444 LON TTIM SIATIAd

KessoosN sy ues|y | 1sneyxg Auig - wnnoep oy dn weis UOJMS MO Pe94 JON (M Sialled
ues|Q % lamolg J0308uU0) pagleg pebbnig

Woi4 uoRaauUOY sAoWeY WNNoeA oN dn peis iy YoNMS Moj P834 JON [IMA s18lled
9S0H 9S0H payuny

soe|dau Jo usjybiens wnnoepA oN dn ves iy YoImg Mo Po34 JON [IINA siBlled

alimay BUuoIAA PaIIpn dn ues iy Burinn Pea4 JON [IINA sielled
sgny aqny

douq eanusp 1IN0 ues|p douq |eolusp pebbojn dn ues iy agqn doiq [eoiusp Pe84 JON [l si8lied
[BNd MaN yim Saul4 J0 8107 % $9091d

aoejdey 9 leny o ues|n llews oju| uayoig siofjlod QD HelsS 1y lend P84 JON [IIM siejied

quiep Jjebny Jes|

quer sebny

dn ves w

Jebny

P23 JON [IIM s1elled

Sivlled umo( exeys

Alddng |an4 uj spiop,

dn pess iy

fend P23 JON I s1elled

b4
Jebny |14 0} swi mojy

awi| sWid

dn vels iy

[en4 P89 JON [ siolied

1®n4 YA Jeddon (4 sj9llod 40 IO dn vels |an4 psa4 JON [IMA S19)19d
Bumes
alnjeledws] josay jeaH Jo4 jjeD oN dn peis jejsoulsy | PS84 JON [IIAA Sielled

8jeonpg Jouig Jojessdo dn veis Jojesedp p®84 JON IIAA S19l1ed
SNOLLATOS | HSAVD HTIISSOd | oyinit soniaasng | S1004 40 VANY |  SWOLANAS

—

Travis Industries, Inc.

Copyright © 4/20/2006

VIOt




dqddd LON TIIM SIHTTdd

Buueesg soejday

Buuesg Auig
Jo Buuesg anjosja(

dn veis w

pea4 10N IIIM siejled

JejjoQ Bunoo uspybiy
pue 81007 Apadoid

JejjoD Bupoo
psubijesipy Jo 8s007

dn veis v

Jojop Jebny

Pa84 JON [l si9led

Jojopy eoe|dey

Jojoly Jobny sAnosia(]

dn ueis 1y

JoJo|\ Jebny

Pe34 JON [IIM sieljed

38id
deug eAlosja eoejdoy
Jo Bunesylano xi4

sayoumg deus Ajsjeg
BAl0BJO(] JO pajesylan)

dn ueis v

ssyoums deus Ajsjeg

Pe34 10N [IIAA siBlled

SNOILLOTO0S

45NV A14ISS0d

WHTIO0dd 40
ONINLL HONTIANIO0

SN204 40 vady

SINOLINAS

Travis Industries, Inc.

© 4/20/2006

Copyright




pleog josjuo) soejday

pleog |osjuoD aAo9le(]

seuIL g-9
dn ves iy

pJeog joauoD

Wb
JON o( ing pee4 siejjed

92Jnog |on4 sbueyn

saul4 Auejy ool
JO jjewg 00] ‘|en4 Jood

salnuil g-9
dn pes iy

Wb
JION o( Ing peo sie|jed

Sealy palaysen) (v
1snlpy eoejdal pue sosyp

sealy
poioysen je syes iy

salnuIW g-9
dn ves

Mol JIY

Wb
10N 0 ing pee4 sielled

weishsg
lsneyxsy |ejol pue
Jamolg jsheyx3 ues|n

soueuUBIUR
J0 Yoe| WalsAg jsneyxy

solnuILl g-9
dn ves Iy

Mmojd Jiy

Wb
JON oQ Ing pes sis|lad

Jajub| soejdey

Jajuby ennosieq

sanuiW g-9
dn Hels iy

Jajub)

o
10N oQ jng psa sisjjed

10d uing ui spod ues|p

souBUSUIBIN JO YoBT]
pabbn|d spod jod uing

S9JNUIL §-9
dn veis

104 wing

Wb
10N oQ ing pea sisjied

sjeonpg

abpsimouy
JojesadQ jo Moe

salnuIw g-9
dn ves iy

aetado

b
10N oQ Ing pea4 sisjjad

SNOILNTOS

HSAVI HTdISS0d

WATI0dd 40
ONINIL HONTIINIO0

SN004d 40 Va4V

SIWOLdNAS

Travis Industries, Inc.

© 4/20/2006

Copyright




JAOW NNJ OLNI 09 LON TTIM HONVITddV

soe|dey

pieog [o5juoD sAlosa(Q

8poj uny jo Buluuibag
dn ves v

pieog |o4jUu0D

PO uny o}
SAOIA JON [IINA Soueyddy

aoe|day

3SIQ swislsAg aAnosjeq

9poN uny jo Buiuuibag
dn veis

ysIg weyshg

SPOI uny 03
SAOIN JON (I Souelddy

UBIT JON I Sieljed 998

WBIT 10N oq siejed -
SPO Mels [nisseaonsun

8pON uny jo Buuuibeg
dn ueis v

dn uels

Spo uny o}
SAOIN JON [IINVA Souelddy

SNOILLATOS

4SNV)I I141SS0d

WHTI0¥d 40
ONINLL HONTIANII0

SNJ004 40 vayVv

SINOLJINAS

© 4/20/2006

Copyright

Travis Industries, Inc.

tarnT




SOLLSIMALIVIVHI NING AINVITddY JIdOUdINT

spaa4 Bunenboy 819hD
PiBog [ouoD soe|dey |pseog josuos aAno8je( uing sy} buung Apexg pJeog josuon awe|d Jadoidw
suonewl|
IV 8pISINO YIAA suoneywi CTelite)
S0UBPIOJOY Ul |[ejsulsy | 41y SpISING pepesoxy uing syj buung Apeg 804N0S Uy 8pISInD swe| Jadouduw

swa|qold SuoljeHwWIT speaoxyg 8j0hD
Bunus 108100 Bunusp Jedoiduw uing sy} Buung Auexg Bunusp swe|{ Jadoidwj

syee7 Ay j9yses) Buneysen 8j0AD
Auy ejeuiwg 9 pui4 punoJy syee Jiy uing sy} Buung Apexg Mol4 iy swe| Jadoidwy

[8n4 wnjweaid 8[0An
Aieno v yipn soeidey fend Ajjeny Jood wing ayj Buung Aueg ERE swie|4 Jedoidwj

juswsnipy 8jokD
sainjonisay 18 alnjonysey Jedouduw) uing sy} buung Aueg Jusunsnlpy ainjponssay auie|4 Jedoidw

soueUBUIB welshs 1sneyxg 819hD
paJinbay wiousy 109 jod uing Auig | wing ey Buung awnAuy soueuUBUIR awe|4 Jodoiduw)
WHTI04d 10

SNOLLNIOS | ASNVD ATHISSO |oyui ionmsiaoog | S100T 40 VANY |  SWOLAWAS

Travis Industries, Inc.

Copyright © 4/20/2006

NoumTtam View HeartiProttets—




NO SHINOD ILHOIT LInVA

9A0]S MBSOy

abejno Jemod

uonelsedo
Buung swnkuy

uQ sswo? WbI7 Hned

(beis
JION se0( eA0lg 89g)

HEIS JON pIQ sA0ls

8po dn-uels Buung

ainpeoold dn-pejg

uoQ sawo? ybi yne4

[9n4 YUAA JeddoH ey

sivlled 4010

uonelsdo
ays Buung swnhuy

fend

U sewog b yne-

SNOILATOS

HSNVI I14ISS0d

WHTI0Ud 40
ONIWLL IINTHANII0

SND04 40 vVaaVv

SINOLdNAS

Travis Industries, Inc.

Copyright © 4/20/2006




s|aued Japenp
%oeg paje|usA Jepio

NMOA SLAHS HONVITddV LATT14d

swiajqoid
Bunesyieno peH
AljeuoisesoQ sjepop
9A0)S elO)SY Alle]

9194 wing ey} o] JjopA

SR
Jamolg ysheyxg

HO sinys eA0ls

KiessoospN
sy soe|day pue yoayn

pieog |onuoD aAnvele(]

8|94 uing sy} opu] joAr

pleog |o)uo)

HO sjnys sAolg

youmg
MO|4 aAnoaja(] aoe|day
10 WNNOBA o yoeT 1081100

UOHMS MO|4 aAlo8se(]
Jo pasuag wnnoeA oN

8]0AD wing ay} o] 19N

youms moid Aisjes

HO sinys eA0ls

UoIMsg eAlosja(] eaejdey
Jo Bupesyiano joeui00

aAlo8le( Jo
Ysiq deus pejesyisnp

91942 uing sy} o] (1SN

soolne(] Aeles

HO Sinys enolg

seoue||ddy |[ews uo ayelu)|
ofie uo Jsneyxg Jopmsey
8y Buiso|D Ag mold Jiy1oLisey

Bumes
JojoLysey Jadosduwy

WBIN 8y} Buuing usyo
80AD wing 8y} ojuj [lapA

dn elid sislled

HO sinys enojg

wejshAg
Isneyxg g Jemolg ues|

SoUBUSUIBIA
spasN ‘Auig

819AD wing sy} oju| [loAA

walsAs jsneyxg
B Jamo|g isneyxg

HO sinys eAcjg

Airend
Jsheg UM |and soejdey

llewg 00] |en4y

9[040 wing ay} o] J|lapA

[en4

H#O sInys sA0jg

souelddy ay) pelsey

sbeino Jemod

91040 uing 8y} ou IS

dn 37 siybiy yned

4O sinys enolg

souelddy
Helsey g |enjey

INO uny seH jen4

994D wing auyj o3| lopA

dn ¥ s b yned

HO sInys er0ls

JojesedQ sy sjeonpg

8JoAD JeaH peyejdwon

8[9AD uing eyj o] [I9pA

abpsjmou Jojelsedp

HO Sinyg eA0ig

SNOILATOS

HSAVI HT4ISS0d

WHT40Ydd 40
ONIWLL HONTIANII0

SN004 40 VadV

SIWOLdINAS

Travis Industries, Inc.

Copyright © 4/20/2006




ues|n

pebbn|d
S10|S USBAA JIY sse|D)

§s900.d wing Buung

§10|S JIy Joo( sse|D

sse|9 AuIQ

soe|dey Jo usyybiy

|ess dwnq ysy Addojg

§$820.d uing Buung

dwnq ysy

sse|9 Auig

19vses) soe|day

yesT 19vsen sse|o)

$s900.d uing Buung

sse| Auig

J19yses) eoe|day Jo jsnlpy

[esg
Jasen Jooq Bupjes

$8900.d uing Buung

19)seD

sse| Auig

J0]JolIisay 1959y

Bumes sedoudu

$8800.1d uing Buung

Jojouysey

sse|o Auig

[on4 apeis) wniwaid asn

lend Ayjenp mo-

$8820.d uing Buung

sse|9 Auig

ues|n

Jsquieyp isneyxs
Jo Jamolg isheyxg Auig

§$900.d uing Buung

soueUBUIRY

sse|o Aug

ues|o

¥o0ig
$8|0H jod uing Auiqg

ssao0.d uing Buungg

souBUBIUIBIA

sse|9 Auig

SNOILATOS

4SAVI HTdISS0d

WHTI0dd 40
ONINIL HONTIANID0

SN204 40 vVadv

SIWOLdINAS

Travis Industries, Inc.

© 4/20/2006

Copyright




pleog josuoD soejdey

pJeog [osu0D) 8AlOSe(

swil] uing Buung

pJeog josuos

JesH jo yoeT

suoioalIQg
uone|lelsu| 8y} Ul umoys
SY se|jeq pesu| aoe|d

(suesu| abie
AluQ pejjejsuj selyeg
Jsbueyoxg jesH oN

Wil wing Bulng

solyeg Jebueyoxs ey

JesH Jo yoe

Buneyses ||y Aessaoap
Sy aoejday ¥ %o8yD

syeaT 19Yses)

swll] uing Bulng

Buneysen

1eaH Jo YoeT

lend
Ajenp Jepeg eseyoind

lan4 Ayjeny Jood

Wil uwng Bulng

1e9H jo Hoe

JojoLysey 189S

Auadoid
}8S JON Jojouisay

awll wng Buung

Jojousay

1eaH jo XoeT

saqn] ues|n
‘MY 8qnL uj jing YA

Buiues|o pesN
seqn| sbBueyoxg JesH

swi| wng Bunng

seqn] abueyoxy o

1eoH 40 yoeT

2lednp3

suonejoadxg onsiealun

swi| uing Buung

suoneoadxg

JeaH Jo yoe']

SNOILLATOS

4SNVI dT14ISS0d

WHATIOUd 40
ONIWLL IINTIINIO0

SNJ04d 40 vaav

SWOLdINAS

Travis Industries, Inc.

10

© 4/20/2006

Copyright




JONVITddV HIVIHdO LON SH0A IVISOWIHIHL

pJeog Jonuo) soejday

pJeog |0uoD 8AldS)e(

pJeog |o4U0D

SA0}S UQ winy
JON seo( Jejsouliay |

BJIM 2oe|day

jejsouwsay | usyoig

SA0JS U wing
JON s80( Jejsouliay |

lejsowllay | soejdey

LT TRV RETEY

Jelsoulay |

9A0)S UO winy
JON S80( jejsouiay |

Aedoad aupp

ielsowlisy |
paJIp Apadosduu)

3A0)S UQ Winy
J1ON s90( jejsoulsy |

sousnju|
90IN0S JEaH dAOWSY
Jo jeIsowsy ] aAop

80In0g JeaH
sulog Ag jejsowusy |
uo sousnjju| JesH

dn ueis

Jejsoulay |

SA0)S UO wing
1ON s80( Jejsoulsy |

SNOLLATOS

HSNV)I I141SS0d

WHTI0¥d 40
ONIWLL IINHIANID0

SN204 40 vVayVv

SIWOLdNAS

Travis Industries, Inc.

11

Copyright © 4/20/2006




HINVITddV 41IVI4d0 LON SH0d ILONTY

sog|day

a8}

Spojy dn Hess

uun Buinieosy

ajelado
JON s80( sjoway

aoe|day

LTy

spojy dn wels

nun Buipuss

a1etedo
JON S80(] sjowiay

pabbnidun
Buuipy elowey

spoly dn wels

sjelado
JON s80(] sjowiay

Kousnbai4 yolep

psyoleln
JON JaAlg09Y B Jopusg

apojy dn wels

Kousnbai 4

sjeledp
JON s90(Q sjoway

salisjieq sjejusLO
Aliedoud Jo eorjdey

sellsjeg Jo uoleusLQO
Buoip Jo pesq

spoy dn Hels

salislleg

aleledo
10N s80(] sjoway

a3 sjoway
uj siojesadQ sjeonpyg

Jouig JojesadQ

8po|y dn wels

Jojetsdo

ejeladp
JON s80Q sjoway

SNOILATOS

4SS0V H149ISS0d

WHTI0dd 40
ONINLL HONTHANID0

SN204 40 vVadVv

SINOLANAS

Travis Industries, Inc.

12

Copyright © 4/20/2006




lovseD) ued ysy soe|dey

JO)SED UBd USY 100

Buiuuny
s aouel|ddy ejiypn

sbeyes] ysy

Buisnol Jemolg |eog
Jo/pue }ayses) soe|doy

BuisnoH Jemog
Mes Joyses usyoug

Buiuuny
s1 soueliddy sjIUAA

BuisnoH Jamojg

sbeyes] ysy

SJUBA |eas Auadoid

S|eas JUsA J00y

Buiuuny
si soueljddy sjiypp

JUSA

abeyes ysy

SNOLLATO0S

HSNVI 191SS0d

WATI0Ud 40
ONIWLL HONTIANII0

SNJ304 40 VAdV

SIWOLdINAS

Travis Industries, Inc.

13

© 4/20/2006

Copyright




90BlNG 9SNoH
wol4 souelsiq wnwiuipy
- uone|jejsu] mojjo

8sNoH 0] 9S0| 00|

uoneledo
Buung swnhuy

uoljeuluLia] Jusp

asnoH
84} JO 8pIsINQ U j008

I/ 8pISINO Jo uone|jelsu|
Jo8.l00Uu] J081400)

UoIBIWIT /O Spasoxg

uonelado
Buung swnAuy

Ay 8pisINO

SSE|D) UQ 1005

$)B87 1081100

s)esT joyses)
SSB|S) Jo/pue JooQ

uopelado
Buung swnAuy

syee] iy

SSB|D UQ }00S

len4 Aig Jo/pue Anjenp
Jepeg Y [eng soejday

[endisiopy
Jo jend Ajjeny Jood

uonelsdo
Buung swnhuy

SSE[D UQ 100

Jopuisey dn usdop

uonouIsey Yonpy ooy

uonessdo
Buung swnluy

Iy el

SSB|D UQ }00S

soueUSBUIBI
Jeinbey wiopey

walsig
Isneyxg Jo jod wing Auiq

uoneladp
Buung swinAuy

aoueusIUIRI

SSB|D UQ 100

SNOLLATOS

4SOV H191SS0d

WATI0¥d 40
ONIWLL HONTIINDO0

SN204 40 vaaV

SINOLdINAS

Travis Industries, Inc.

14

Copyright © 4/20/2006

VISt teH v+




440 LAHS LON TTIM dINVITddV

YsIg swaysAg soedey

3181 sweyshs sAosse(

umo( 1nys Buung

1siq wisyshg

HO
INYS JON [IIAA eouelddy

Kessoos)

sy aoe|day pue
‘paeOg }IN0UID Jemolg
uoposAU0D Yo8yn

1nouID Jemolg
UOOBAUOD 8AlD8a(]

dn uels
Jo umo( Inys Buung

JIN0JID) Jamolg UoiosALoD)

"o}
INYS JoN [IAA souelddy

suolejoadxy Bunesy
dlisliesy uj sjeonpy

jeeH
o] abie ooj soedg

umo( 1nys Buung

suolejoadxg
BunesH onsijesy

HO
INYS JON [IIAA 9ouelddy

SNOLLATOS

HSNVD I141SS0d

WATIO0dd 40
ONIWILL IINTHANII0

SN204 40 vVaav

SIWOLdIAS

Travis Industries, Inc.

15

© 4/20/2006

Copyright




Jamod
[eoL308|g sjeisuIay

Jamod |eoujos|g jo $507

uing Buuing

Jamod [eouos|g

8shoH
Ul 9oUssald oyows

(shevsen
Bunjes sorjdey

(shevisen
welsAg jsneyxg bunjes

uing Buung

Buneyses jsneyxyg

asnoH
Ul 9oussald ojows

ues|n

JusA Jo abessed
}sneyx3 peyoolg

uing Buung

aoueUBIUIBY

9SNoH
Ul soussald 9yows

SNOILLATOS

HSNVI A191SS0d

WHTI0dd 40
ONIWLL IONTIANII0

SN004 40 vVaygv

SIWOLdNAS

Travis Industries, Inc.

16

Copyright © 4/20/2006




Component Removal

Auger Jam Removal

Auger Motor Replacement
Auger Replacement

Igniter Replacement

Exhaust Blower Replacement
Convection Blower Replacement

Fuse Replacement

4-5
6-1
8-9

10



TR

Auger Jam Removal

* Remove the six screws which hold down the auger cover and
remove the cover.

Copyright © 12/13/2002 1
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Auger Motor Replacement

* First remove the motor heat shield located on the right side of
the motor (picture #1)

* Loosen the Hex Bolt on the locking collar (picture #2)

* Next loosen and remove the motor stop (picture #3)
e Pull the motor (picture #4)

Copyright © 4/20/2006 2 Travis Industries, Inc.

Mountain View Hearth Products | manuals.stove-parts-unlimited.com




Auger Replacement

* Remove the four bolts holding < Remove the locking

the bearing housing collar (picture #2)
(picture #1)

earingr Housing

* Remove the bearing * Remove the auger flight
housing in place (picture #4)
(picture #3)

Copyright © 4/20/2006 3 Travis Industries, Inc.
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Igniter Replacement

* Remove the convection blower and with a long extension,
remove the 1/4” Hex Screw holding the igniter in place

Copyright © 4/20/2006 4 Travis Industries, Inc.
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Igniter Replacement

* Remove the igniter

i
o
Copyright © 4/20/2006
viotmtam-view-Hearth-ProductsHranuals-stove-pars-unlimited.com
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Exhaust Blower Replacement

Flow switch vacuum port Disconnect hose

Disconnect wires to systems snap disc (large Unbolt blower heat shield (large inserts)

appliances)

Copyright © 4/20/2006 6 Travis Industries, Inc.




Exhaust Blower Replacement

Pull blower

Clean blower housing Clean impeller blades

Copyright © 4/20/2006 7
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Convection Blower Replacement

= * Remove the single bolt on the left side of the blower and swing
the blower to the right, removing it from the right-hand side bracket

Copyright © 4/20/2006 8
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onvection Blower Replacement
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Fuse Replacement

Unplug the electrical power to the 9 AMP quick blow fuse on back of
appliance control board

Main fuse (6 AMP quick blow) on back of pellet appliance

Copyright © 4/20/2006 10
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Wiring Diagram

Small and Large Pellet Wiring Diagram




Pellet

Wiring
Diagram

Qong !EEES

LSRN Male
% W Female

Power Cord

Common %
Hot (fuse) Q\

Ground

1Y) 51 - —

Large Pellot
Stoggs Only

NOTE: some models
use quick-connects.

Copyright © 4/20/2006
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Pellet Stove L. D.
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Travis Pellet History

LOPI
1990
400PS e« Elan PS

1991
400 PS « 400 PI « Elan PS
with control box
Elan discontinued
1993
400 PS » 400 PI
with ignitor
renamed
Foxfire PS ¢ Foxfire PI
1997
Foxfire discontinued
replaced with
Heritage PS e« Heritage Bay PI

1998
Heritage PS ¢ Heritage Bay PI
renamed
Pioneer PS » Pioneer Bay PI

2001
Pioneer PS ¢ Pioneer Bay PI
Yankee PS introduced
2003
Pioneer PS » Pioneer Bay PI
Yankee PS
Yankee Bay PI introduced

AVALON
1990
Model 900 PS
1991
900 PS = 900 PI
with control box
1993
900 PS « 900 PI
with ignitor

1997
900 PS « 900 PI
discontinued
replaced with
Avanti PS e Avanti PI
1998
Avanti PS ¢ Avanti PI
renamed
Newport PS ¢« Newport Bay PI

2001
Newport PS « Newport Bay PI
Astoria PS introduced
2003
Newport PS « Newport Bay PI
Astoria PS
Astoria Bay PI introduced
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Old LOPI Pellet Identification

Fox Fire, 400 PS (Freestanding Pellet Stove) Series

400 Pellet Stove - 1990 Freestanding pellet stove. Has 3 piece vertical Ceroboard
Serial # Range 1020-2000 flat panels in back of firebox. Burnpot and holder are one
welded assembly. 8 heat exchanger tubes above fire.

400 Pellet Stove - 1991 Freestanding pellet stove. Has brick pattern refractory at

Serial # Range 2500-3802 back of firebox. Separate removable burnpot and holder.
Air inlet slider control at lower left side. Enclosed control
box has 2 timing blocks and Molex connector.

400 Pellet Stove - 1992 Same as 1991 400, except the clip that holds the removable
Serial # Range 3803 - 5899 vertical exhaust ducts (inside the firebox) is welded to the
side of the firebox (not the back).

Fox Fire Pellet Stove Freestanding pellet stove. Has half log cast into refractory
Serial # Range 5900 - 14020 at back of firebox. Wired to accept automatic ignitor system.

Fox Fire, 400 PI (Pellet Insert) Series

400 Pellet Insert - 1991 Bay window style pellet insert with framed panels on the

Serial # Range 15002 - 17699 left & right bay sides. Has brick pattern refractory at back
of firebox. Separate removable burnpot and holder. Air
inlet slider control at lower left side. Enclosed control box
has 2 timing blocks and Molex connector.

Same as 1991 400, except the clip that holds the removable
ggrglp ; %:;glg slggf)é _1?7%%9 vertical exhaust ducts (inside the firebox) is welded to the
side of the firebox (not the back).

Fox Fire Pellet Insert Bay window style pellet insert with framed mirror panels
Serial # Range 17700 - 22420 on the left & right bay sides. Has half log cast into refractory
at back of firebox. Wired to accept automatic ignitor system.
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Old LOPI Pellet Identification

Elan Freestanding Pellet Stove

Elan Pellet Stove - 1990 Freestanding pellet stove. Has 3 piece vertical Ceroboard
Serial # Range 1001 - 1500 flat panels in back of firebox. Burnpot and holder are one
welded assembly. 8 heat exchanger tubes above fire.

Elan Pellet Stove - 1991 Freestanding pellet stove. Has brick pattern refractory at

Serial # Range 3003 - 3700 back of firebox. Desperate removable burnpot and holder.
Air inlet slider control at lower left side. Enclosed control
box has 2 timing blocks and Molex connector.

Heritage Bay (Freestanding Pellet Stove) Series

Heritage Bay PS - 1997 Distinctive Heritage Bay styling with three-sided bay front
Serial # Range 210000 - Present  door framed with triple arched gold door shell. This stove
has automatic operation controlled with electronic circuit

board located on right side. Can be used with thermostat.
Igniter installed. Has three-sided brick pattern aluminum
cast fireback. Large capacity ashpan is concealed in tall

pedestal. Triple bar grill covers upper convection chamber.

Heritage Bay (Pellet Insert) Series

Heritage Bay PI - 1997 Distinctive Heritage Bay styling with three-sided bay front

Serial # Range 410000 - Present  door framed with triple arched gold door shell. This insert
has automatic operation controlled with electronic circuit
board located on right side. Can be used with thermostat.
Igniter installed. Has three-sided brick pattern aluminum
cast fireback. Firebox contains removable ash box with
large, shallow ashpan located under the insert. Triple bar

grill covers upper convection chamber.
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Old Avalon Pellet Identification

900 PS (Freestanding Pellet Stove) Series

900 Pellet Stove - 1990 Freestanding pellet stove. Has 3 piece vertical Ceroboard

Serial # Range 1002 - 1501 flat panels in back of firebox. Burnpot and holder are one
welded assembly. Air inlet slider control at lower left side.
Uses two electronic timing blocks located on left side behind
side panel. Switch box at back of stove at upper left.

900 Pellet Stove - 1991 Freestanding pellet stove. Has brick pattern refractory at

Serial # Range 2500-2900 back of firebox. Separate removable burnpot and holder.
Air inlet slider control at lower left side. Enclosed control
box behind left side panel with 2 timing blocks. Wiring
harness uses multiple plug Molex connector to join harness
to control and switch boxes.

900 Pellet Stove - 1992 Same as 1991 900, except the clip that holds the removable
Serial # Range 2901 - 4299 vertical exhaust ducts (inside the firebox) is welded to the
side of the firebox (not the back).

900 Pellet Stove - 1993 Freestanding pellet stove. Has brick pattern refractory at

Serial # Range 4300 - 8111 back of firebox. Separate burnpot and holder. Control box
has 5 amp fuse. Wiring harness equipped for ignitor system.
Ignitor option through back of firebox into burnpot holder.
Uses 1, 2, or 3 phase ignitor.

900 PI (Pellet Insert) Series

900 Pellet Insert - 1991 Pellet insert. Has brick pattern refractory at back of firebox.

Serial # Range 10002 - 10599 Separate removable burnpot and holder. Hopper lid was lift-
off assembly. Serial number label is applied to hopper cover
- you need to remove the top surround panel to see it.

Same as 1991 900, except the clip that holds the removable
vertical exhaust ducts (inside the firebox) is welded to the

side of the firebox (not the back).

900 Pellet Insert - 1992
Serial # Range 11000 - 11491

900 Pellet Insert - 1993 Pellet insert. Has brick pattern refractory at back of firebox.

Serial # Range 11501 - 13040  Separate burnpot and holder. Hopper lid is hinged. Serial
number label is applied to hopper cover - remove the top
surround to see it. Control box has 5 amp fuse. Wiring harness
equipped for ignitor system. Ignitor option through back of
firebox into burnpot holder. Uses 1, 2, or 3 phase ignitor.
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Old Avalon Pellet Identification

Newport (Avanti PS) (Freestanding Pellet Stove) Series

Avanti PS - 1997 Freestanding pellet stove with three pane glass bay window,
Name Changed to swing-open door. Door has gold frame bolted to steel shell
Newport in 1999 and requires a hex key to operate latch. Entire top of stove

Serial # Range 120002 - Present  opens for hopper access. Hopper capacity is 55 Ibs. Triple
bar grill above door may be gold or black. Gold grill was
standard item in 1997, option later. Electronic control board
is recessed into the right side. The combustion blower works
in tandem with the feed rate - higher feed rate setting causes
exhaust blower to run faster. Fully automatic operation if
used with thermostat. Has large capacity ashpan with ash
dump plate under firebox. Stove has 8 heat exchanger tubes
up to Serial # 121700 when 6 heat exchanger tubes were
standard. Unit prior to Serial # 121700 also had aluminum
cast firbrick in firebox. Units afterwards has cast iron firebrick
in firebox. Optional front log introduced in 1998, required
the cast iron fireback.

Newport Bay (Avanti PI) (Pellet Insert) Series

Avanti PI - 1997 Pellet insert with three pane glass bay window, swing-
Name Changed to open door. Door has gold frame bolted to steel shell and
Newport Bay in 1999 requires a hex key to operate latch. Entire top of insert

Serial # Range 32002 - Present Opens for hopper access. Hopper capacity is 35 lbs. Triple
bar grill above door may be gold or black. Gold grill was
standard item in 1997, option later. Electronic control board
is recessed into the right side. The combustion blower
works in tandem with the feed rate - higher feed rate setting
causes exhaust blower to run faster. Fully automatic operation
if used with thermostat. Has a lift-out ash container in the
firebox surrounding the burnpot in addition to an ashpan
with an ash dump under the firebox. Insert has 8 heat
exchanger tubes up to Serial # 320500 when 6 heat
exchanger tubes were standard. Unit prior to Serial #
320500 also had aluminum cast firbrick in firebox. Units
afterwards has cast iron firebrick in firebox. Optional front
log introduced in 1998, required the cast iron fireback.
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