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Pellet/Multifuel Stove Installation 

Installation MUST meet the following standards: 

 3ft of VERTICAL piping 

 No more than 4ft HORIZONTAL 

 No more than 12ft for 3” pellet vent (any longer and 4” pipe must be used) 

 Over 2,500ft above sea level must use 4” pellet vent 

 No more than 180 degrees in elbows 

 Must include a Cleanout-T 

 Through and existing chimney: 3”-4” must run the entire length of the chimney and 

out 1 ft 

 Do NOT use Type B Gas vent or galvanized pipe 

 Joints fastened by at least 3 screws and/or sealed with silicone 

 Chimney connector CAN’T pass through attic, roof space, closet, floor, or ceiling 

Wood Stove Installation 

 6”-8” flue 

 MUST have at least 12ft of vertical pipe 

 No more than two 90° elbows 

 Dampers are installed BELOW heat reclaimers 

 Pipes must be sealed 

 There must be a ¼” rise for every 1ft of horizontal length. 

 FOLLOW THE 3-2-10 RULE: 

 The chimney must rise a MINIMUM of 3ft above the roof.  

 The chimney must be at least 2ft above ANYTHING within 10ft. 
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Chimneys 

 To vent into an existing chimney the fireplace must be closed and sealed at the 

damper in the flue. 

 Wood stove piping must be ran all the way through the chimney and at least 2ft 

above. 

 Inspect chimney connectors at least twice monthly during the heating season for 

creosote build-up 

 Connection of the stove pipe directly into the masonry chimney over the fireplace is 

the only approved method. 

 

Furnace Installation 

 Chimney must meet the same standards as free standing woodstoves (with the 

exception of the 1600EF which only requires a 6ft vertical chimney) 

 Needs to include a cold air return/make-up air return that draws from outside the 

room containing the furnace. 

 Plenum needs to be the same size (no adaption bigger or smaller) from the stove to 

the trunk of the duct work. 

 The trunk of the duct work should not exceed 40ft (anymore will require the 

installation of an inline blower which an HVAC specialist will supply)  

 SEE OWNER’S MANUAL FOR INSTALLATIONS REGARDING ADD-ON/SIDE BY SIDE.  
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4-digit Error Codes 

 

 

Error Description Possible Causes 

Err1 Over Heating  Inadequate Ventilation 
 Check High Limit 
 Room Fan Failure 
 Exhaust Blockage 
 Electrical Open in Wiring 

Err2 Vacuum 
Error/No fuel 

 Vacuum Problem  
 Hopper empty 

Err3 Didn’t reach 
temp during 
start-up 

 Malfunctioning Low-Temp 
switch 

 Fuel/Flame Quality 
 Auger not feeding or jammed 

Err4 Power Loss  Electrical open in wiring 
 Power Loss 

Err5 Auger Fuse   Auger motor bad or jammed 
Err6 Ignitor Fuse   Ignitor shorted or bad 
Err7 Exhaust Fan 

Fuse 
 Exhaust Fan bad or jammed 

Err8 Room Fan Fuse  Room Fan bad or jammed 
Err9 Bad Board  Board/Programming Bad 
Err10 Ignitor Fuse 

(6041) 
 Ignitor shorted or bad 

Err11 Vacuum Error  Vacuum problem 
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ABC Error Codes 

 

Error Description Possible Causes 
A Flashing Vacuum Error  Vacuum Problem 
B Flashing Over-Heating  Inadequate Ventilation 

 High-Limit Malfunctioning 

 Room Fan Failure 

 Exhaust Blockage 

 Electrical Open in Wiring 
C Flashing Hopper Lid  Hopper lid is open 

 Microswitch is bent 

 Microswitch wiring is 
damaged 

 Microswitch is bad 
C Constant Control Board 

Malfunction 
 Board needs to be reset 

 Board needs to be 
replaced with 4-digit 
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Top Mounted Board Error Codes 
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5660 Side Mount Error Codes 

 

 

Error Possible Cause 

3 & 4 flashing Over-Heated or High limit has malfunctioned 

1 & 2 Flashing Vacuum Error 

4 & 5 Flashing Low Limit was tripped or has malfunctioned 

1 & 5 Flashing Pellets have failed to ignite 
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Breckwell/Golden Eagle Error Codes 

 

Possible Causes 

1. Pressure switch hose or stove attachment pipes for hose are blocked. 

2. The air inlet, burnpot, interior combustion air chambers, combustion blower, or exhaust 

pipe are blocked with ash or foreign material. 

3. The firebox is not properly sealed. 

4. Vent pipe is incorrectly installed. 

5. The pressure switch wire connections are bad. 

6. The grey wires are pulled loose at the molex connector on the wiring harness. 

7. Combustion blower failure 

8. Control board not sending power to combustion blower 

9. Control board not sending power to pressure switch 

10. Pressure switch has failed (very rare) 

Possible Remedies 

1. Unhook the air hose from the pressure switch and blow through it. If air flows freely, the 

hose and tube are fine. If air will not flow through the hose, use a wire coat hanger to clear 

the blockage. 

2. Follow all cleaning procedures in the maintenance section of the owner’s manual.  

3. Make sure the door is closed and that the gasket is in good shape. If the ash door has a latch, 

make sure the ash door is properly latched and the gasket is sealing good. If the stove has 

just a small hole for the ashes to fall through under the burnpot, make sure the slider plate 

is in place to seal off the firebox floor. 

4. Check to make sure vent pipe installation meets criteria in owner’s manual. 

5. Check the connectors that attach the grey wires to the pressure switch. 

6. Check to see if the grey wires are loose at the molex connector. 

7. With the stove on, check to see if the combustion blower is running. If it is not, you will need 

to check for power going to the combustion blower. It should be a full current. If there is 

power, the blower is bad. If there is not see remedy 8. 

8. If there is no current going to combustion blower, check all wire connections. If all wires are 

properly connected, you have a bad control board. 

9. There should be a 5-volt current (approximately) going to the pressure switch after the 

stove has been on for 30 seconds. 

10.  To test the pressure switch, you will need to disconnect the air hose from the body of the 

stove. With the other end still attached to the air switch, very gently suck on the loose end of 

the hose. If you hear a click, the air switch is working. BE CAREFUL! TOO MUCH VACUUM 

CAN DAMAGE THE PRESSURE SWITCH! 
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Possible Causes 

1. The hopper is out of pellets. 

2. The air damper is too far open for a low feed setting. 

3. The burnpot is not pushed completely to the rear of the firebox. 

4. The burnpot holes are blocked. 

5. The air inlet, the interior chambers, or exhaust system has a partial blockage. 

6. The auger shaft is jammed. 

7. The auger motor has failed. 

8. The Proof of Fire (Low-limit) thermodisc has malfunctioned. 

9. The High-limit thermodisc has tripped or is defective. 

10. The F2 fuse on the control board has blown. (ONLY PERTAINS TO 4-SETTING BOARD)  

11. The control board is not sending power to the POF thermodisc or other auger system 

components. 

12. On some early generation digital stoves, the POF may not be getting an accurate 

temperature reading at its current location. 

Possible Remedies 

1. Refill the hopper. 

2. If burning on the low setting, you may need to close the damper all the way (push the knob 

in so it touches the side of the stove). 

3. Make sure that the air intake collar on the burnpot is touching the rear wall of the firebox. 

4. Remove the burnpot and thoroughly clean it. 

5. Follow all cleaning procedures in the maintenance section of the owner’s manual. 

6. Free the auger of jams. 

7. Remove the auger motor from the auger shaft and try to run the unit. If the motor will turn 

the shaft is jammed on something. If the motor will not turn, the motor is bad. 

8. Bypass the POF and run the stove. If it runs normally the POF is bad. 

9. Push the red reset button on the high limit (if it has one). If not bypass the high limit. 

10. Remove the control board. On the back there are two fuses. The one clower to the edge is 

the F2 fuse. If it appears to be bad, replace it with a 5 Amp 250 Volt Fuse Plug the stove 

back in and try to run it. 

11. There should be a 5-volt (approximately) current going to the POF thermodisc after the 

stove has been on for 10 minutes. 

12. If the thermodisc on the stove is located on the backside of the firewall, it needs to be 

relocated. INSTRUCTIONS FOR RELOCATION ON NEXT PAGE.  
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Breckwell POF Relocation  
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4-Digit 5500, 5502, 5510 Factory Test 
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4-Digit 5500 Series 
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4-Digit 6041, 6039, APC1406 
Factory Test 
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4-Digit 6041, 6039, 

APC1406 
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4-Digit Furnace Factory Test 
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ABC Factory Test—5500 Series 
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ABC 5500 Series 

TO RESET 

With the stove cool: Press and hold B & C 

until P1 appears in the screens. Use the 

HR arrows to raise the number to P9. 

Press ON.  
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ABC Factory Test—6039  
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6039 ABC 

TO RESET 

With the stove cool: Press and hold B & C 

until P1 appears in the screens. Use the 

HR arrows to raise the number to P9. 

Press ON.  
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Internal Rates—4 Digit Control Board 

Changing Feed Rates 

High End (HR 3-5): 

 Press HEAT RANGE & AUX arrows UP simultaneously and hold for 

about 5 seconds. 

 This will display the current high end feed rate. 

 Using the AUX arrows, adjust this number up or down.  

 Press ON to save the adjustment.  

Low End (HR1-2): 

 Press HEAT RANGE & AUX arrows DOWN simultaneously and hold for 

about 5 seconds. 

 This will display the low end feed rate. 

 Using the AUX arrows, adjust this number up or down. 

 Press ON to save the adjustment. 

 

5500 Series Default: 

 High end-4.50 

 Low end-1.75 

6041  Default: 

 High end-5.00 

 Low end-2.00 
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4-Digit Internal Rates—continued… 

Changing Draft Speeds 

High End (HR3-5): 

 Press DRAFT FAN & AUX arrows UP simultaneously and hold for about 

5 seconds. 

 This will display the current high end draft setting. 

 Using the AUX arrows, adjust this number up or down. 

 Press ON to save the adjustment. 

Low End (HR1-2): 

 Press DRAFT FAN & AUX arrows DOWN simultaneously and hold for 

about 5 seconds. 

 This will display the current low end draft setting. 

 Using the AUX arrows, adjust this number up or down. 

 Press ON to save the adjustment.  

 

5500 Series Default: 

 High end-300 

 Low end-100 

6041 Default: 

 High end-270 

 Low end-230 
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Internal Rates—ABC Board 

                                                 

 

 

 

 

 

 

 

Version 11B, 12B, and 13B 

 To activate A & B buttons hold HR DOWN and BLOWER UP for 5 seconds.  

FEED RATE 

 Press the A button and the HR number will disappear. The current FEED RATE 

setting will appear in the blower screen. Use the HR arrows to adjust this number. 

THE DEFAULT IS 4. 

COMBUSTION SPEED 

 Press the B button and the HR number will disappear. The current COMBUSTION 

SPEED setting will appear in the blower screen. Use the HR arrows to adjust this 

number. THE DEFAULT IS 3. 

TO RESET 

 Hold B & C until P1 appears. Use the HR arrows to adjust this to P9. Then press ON. 
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Version 32B 

 This version was famous for blowing fuses. It can also cause the Exhaust & Room 

Fan to turn on and off. Please tell the customer we need to update the control board 

and send them the latest version. 

 

 

 

Version 33B 

 To activate A & B buttons hold HR DOWN and BLOWER UP for 5 seconds.  

FEED RATE 

 Press the A button and the HR number will disappear. The current FEED RATE 

setting will appear in the blower screen. Use the HR arrows to adjust this number. 

THE DEFAULT IS 4. 

COMBUSTION SPEED 

 Press the B button and the HR number will disappear. The current COMBUSTION 

SPEED setting will appear in the blower screen. Use the HR arrows to adjust this 

number. THE DEFAULT IS 3. 

TO RESET 

 Hold B & C until P1 appears. Use the HR arrows to adjust this to P9. Then press ON. 

 

 

 

 

 

 

 

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



 
31 

Version 34B 

 To activate A & B buttons hold HR DOWN and BLOWER UP for 5 seconds.  

 

FEED RATE 

 Press the A button ONCE and the HR and BLOWER numbers should change. This will 

be the current LOW END feed rate in pounds per hour. Use the BLOWER arrows to 

adjust. THE DEFAULT IS 1.5LBS/HR--DO NOT tell the customer this. Refer to the 

number as 15.   

 Press the A button TWICE  and the HR and BLOWER numbers should change. This 

will be the current HIGH END feed rate in pounds per hour. Use the BLOWER arrows 

to adjust. THE DEFAULT IS 5.0LBS/HR. 

COMBUSTION AIR 

 Press the B button ONCE and the HR and BLOWER numbers should change. This will 

be the current LOW END combustion speed. Use the BLOWER arrows to adjust. THE 

DEFAULT IS 90. 

 Press the B button TWICE and the HR and BLOWER numbers should change. This 

will be the current HIGH END combustion speed. Use the BLOWER arrows to adjust. 

THE DEFAULT IS 08 AND THE C LIGHT WILL BE ON.  

TO RESET 

 Hold B & C until P1 appears. Use the HR arrows to adjust this to P9. Then press ON. 

 

 

ALL VERSIONS 

 Press and Hold the ON button—auger will feed continuously. 

 Blower UP & DOWN simultaneously—resets to factory settings. 

 5AMP/250V Fuse.  
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C-Codes 

 

 

 

 

 

 To enter the C-code menu: press and hold MODE & AUGER DELAY. 

 

TELL THE CUSTOMER TO LET GO OF THE BUTTONS AS SOON AS C-1 

APPEARS! IF THEY HOLD IT TOO LONG THE BOARD WILL RESET AND 

TURN OFF! 

 

 To move through the C menu use the HR ARROWS. 

 

 Once the desired menu option is reached press ON to select. 

 

 To adjust the setting, use the AUX ARROWS. 

 

 Once the desired setting is reached press ON to return to the C 

menu. 

 

 Press OFF to exit.  
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C-Code Menu—5500 Series 

 C-1—Reset to defaults (hold MODE and AUGER DELAY buttons for 3 seconds to 

reset all too defaults) 

 C-2—LOW END FEED RATE—The default is 1.75lbs/hr. 

 C-3—HIGH END FEED RATE—The default is 4.5lbs/hr. 

 C-4—LOW END DRAFT SPEED—The default is 100. Change by 15 at a time. 

 C-5—HIGH END DRAFT SPEED—The default is 300. Change by 15 at a time. 

 C-6—HOPPER SWITCH—On setting 0 the hopper switch is ignored (default). On 

setting 1 the hopper switch is monitored.  

 C-7—RAMP SECONDS FOR INCREASING LEVEL—This is the amount of time it takes 

to ramp from one level to another when the HR is changed. The default is 90 

seconds. 

 C-8—STARTUP TIME FOR WARM UP—This is the amount of time allowed for the 

stove to reach 110°F before it reports an error. The default is 30 minutes. 

 C-9—OVERTEMP SETPOINT—The default is 445°F. 

 C-10—CUTBACK SETPOINT—The temperature at which the stove will go into a 

cutback condition to prevent overheating. The default is 430°F. 

 C-11—ROOM FAN ON SETPOINT—The default is 130°F. 

 C-12—COLD STOVE SETPOINT—The temperature at which the stove will turn off 

after shut-down. The default is 110°F. 

 C-13—LOW END ROOM FAN SPEED—The default is 300. 

 C-14—HIGH END ROOM FAN SPEED—The default is 500. 

 C-15—AUGER LOAD TIME—This is the amount of time the auger feeds at a high rate 

during start-up 

 C-16—IGNITOR ON TIME—The length of time the ignitor is on during start-up. The 

default is 8 minutes.  

 C-17—IGNORE FUSE ERROR—On setting 0 the fuses are detected (default). On 

setting 1 the fuses are ignored. ONLY do this for diagnostic purposes.  

 C-18—IGNORE VACUUM SWITCH—On setting 0 the switch is detected (default). On 

setting 1 the switch is ignored. ONLY do this for diagnostic purposes.  

 C-19—PELLET BUMP RATE—The rate the auger cuts back to in order to prevent a 

burnback scenario. The default is 0lbs/hr but can be adjusted to a maximum of 

0.5lbs/hr.  

 C-20—PURGE TIME—The amount of time the auger will purge during shutdown. 

The default is 30 seconds, but can be set between 0 and 120. 

 C-21—ENABLE SERIAL COMMUNICATION—On the 0 setting serial communication 

is not enabled (default). On the 1 setting communication is enabled.  
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C-Code Menu—6041  

 C-1—RESET TO DEFAULTS—(hold MODE and AUGER DELAY buttons for 3 seconds 

to reset all to defaults) 

 C-2—LOW END FEED RATE—The default is 2.00lbs/hr. 

 C-3—HIGH END FEED RATE—The default is 5.00lbs/hr. 

 C-4—AGITATOR ON % ON LOW END—This is the percent ON time for the agitator 

for the low end HR settings. The default is 25%. 

 C-5—AGITATOR ON % ON HIGH END—This is the percent ON time for the agitator 

for the high end HR settings. The default is 50%. 

 C-6—LOW END ROOM FAN SPEED—The default is 250. 

 C-7—HIGH END ROOM FAN SPEED—The default is 370. 

 C-8—LOW END DRAFT SPEED—The default is 230. 

 C-9—HIGH END DRAFT SPEED—The default is 270. 

 C-10—DRAFT FAN FULL ON AT SETTING 9—If this parameter is set to 1(default), 

the setting for C9 is used for a fan speed of 8, and a value of 500 is used for a fan 

speed of 9. If the parameter is set to 0, the setting for C9 is used for a fan speed of 9, 

and all remaining fan speeds are set based on the interpolation between C9 and C8. 

 C-11—RAMP SECONDS FOR INCREASING LEVEL—This is the amount of time it 

takes to ramp from one level to another when the HR is changed. The default is 90 

seconds. 

 C-12—STARTUP TIME FOR WARM UP—This is the amount of time allowed for the 

stove to reach 110°F before it reports an error. The default is 30 minutes. 

 C-13—PELLET/CORN SWITCH—On the 0 setting the unit will operate in Corn mode. 

On the 1 setting the unit will operate in Pellet mode. The default is Corn mode 

 C-14—PELLET AUGER % ADJUSTMENT—This parameter controls the adjustment 

of the auger duty cycle when in pellet mode. If set to 100 (default) the auger will run 

at the same duty cycle in pellet and corn modes, but if set to 50, the auger will run at 

50% of the corn rate when in pellet mode, and if set to 150, the auger will run at 

150% of the corn rate.  

 C-15—PELLET AGITATOR % ADJUSTMENT—This parameter controls the 

adjustment of the agitator duty cycle when in pellet mode. If set to 100 the agitator 

will run at the same duty cycle in pellet and corn modes, but if set to 50 (default), 

the agitator will run at 50% of the corn rate when in pellet mode, and if set to 150, 

the auger will run at 150% of the corn rate.  

 C-16—PELLET LIGHTING PHASE 1 PERIOD—This is the amount of time (in 

seconds) spent in the first phase of pellet lighting. The default is 180 (3 minutes). 

During the first lighting phase, the cycle for the auger is set to 100%. 
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C-Code Menu—6041 Continued… 

 C-17—PELLET LIGHT PHASE 2 PERIOD—This is the amount of time (in seconds) 

spent in the third phase of pellet lighting. The default is 120 ( 2 minutes). During the 

second lighting phase, the cycle for the auger is set to the value specified in C-19 

(default-50%). 

 C-18—PELLET LIGHTING PHASE 3 PERIOD—This is the amount of time (in seconds) spent 

in the third phase of pellet lighting. The default is 120 (2 minutes). During the third lighting 

phase, the cycle for the auger is set to the value specified in C-20 (default 20%). 

 C-19—PELLET LIGHTING PHASE 2 DUTY CYCLE—This variable controls the duty cycle of 

the auger during the 2nd phase of pellet lighting. Default-50% 

 C-20—PELLET LIGHTING PHASE 3 DUTY CYCLE—This variable controls the duty cycle of 

the auger during the 3rd phase of pellet lighting. Default-20%. 

 C-21—CORN MODE LIGHTING TIME—This is the amount of time (in seconds) spent in the  

corn lighting state where the ignitor is on and the auger is off.  Default-240 (4 minutes). 
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C-Codes—8500 

 C-1—RESET TO DEFAULTS—(hold MODE and AUGER DELAY buttons for 3 seconds 

to reset all to defaults) 

 C-2—LOW END FEED RATE—The default is 5.00lbs/hr. 

 C-3—HIGH END FEED RATE—The default is 13.00lbs/hr. 

 C-4—AGITATOR ON % FOR LOW END—This is the percent ON time for the Agitator 

for the low end HR settings. 

 C-5—AGITATOR ON % FOR HIGH END—This is the percent ON time for the Agitator 

for the high end HR settings. 

 C-6—LOW END DRAFT SPEED—The default is 150. 

 C-7—HIGH END DRAFT SPEED—The default is 400. 

 C-8—FUEL RATE TYPE COMPENSATION—This parameter affects how much the 

auger runs to produce a given fuel rate. The default fuel rates are based on corn. The 

default is 100%. If the parameter is adjusted up, the auger rate is increased 

proportionally. If the fuel being used is less dense than corn (wood pellets), it may 

be necessary to raise this parameter to compensate. This make the programmed 

lbs/hr correspond to the particular fuel type. Typically, wood pellets need to be run 

at 120% to compensate for their lower density and slower travel through the auger 

system.  

 C-9—RAMP SECONDS FOR INCREASIN LEVEL-- This is the amount of time it takes 

to ramp from one level to another when the HR is changed. The default is 120 

seconds. 

 C-10—STARTUP TIME FOR WARM UP-- This is the amount of time allowed for the 

stove to reach 110°F before it reports an error. The default is 30 minutes. 

 C-11—OVERTEMP SETPOINT—The default is 575°F. 

 C-12—CUTBACK SETPOINT— The temperature at which the stove will go into a 

cutback condition to prevent overheating. The default is 550°F. 

 C-13—ROOM FAN ON SETPOINT—The default is 200°F. 

 C-14—COLD STOVE SETPOINT-- The temperature at which the stove will turn off 

after shut-down. The default is 120°F. 

 C-15—LOW TEMP VENT HEATRANGE—this variable is used to control the vent 

controlled room fan. If the pseudo heat range (1-9) is greater than this number, the 

vent controlled room fan will turn on. If the pseudo heart range is less than this 

number, the vent controlled room fan will turn off. The default is 3. 

 C-16—HIGH TEMP VENT SETPOINT—this variable is used to limit the maximum 

vent temperature. If the measured ven temp is greater than the HTVS, the furnace 

will reduce the heat range by 1. If the vent temperature falls below the setpoint -5, 

the heat range will ramp back to normal. The default is 225°F. 
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C-Codes—8500 Continued… 

 C-17—AUGER PERIOD IN SECONDS—This is the fixed auger period. The On-time is 

calculated based on the setpoint fuel rate in lbs and the full on rate set in C-18. The 

default is 10 seconds.  

 C-18—FULL ON FUEL RATE—This is the fuel rate that would be delivered if the 

auger was turned 100% of the time. This definition is for corn only(C-8 for pellet). 

The default is 36lbs of corn per hour.  

 C-19—IGNORE SENSE ERRORS—On setting 0 (default) the sensor and fuse errors 

are detected. On setting 1 they are ignored. 

 C-20—IGNORE VACUUM SWITCH—On setting 0 (default) the switch is detected. ON 

setting 1 the switch is ignored. 

 C-21—BUMP RATE—when the furnace is in shutdown, this parameter can be used 

to force a small amount of fuel to be pushed through the auger to keep the fuel in the 

auger from getting hot. The default is 0lbs/hr. 

 C-22—PURGE TIME— The amount of time the auger will purge during shutdown. 

The default is 30 seconds, but can be set between 0 and 120. 
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U-Codes 

                      

 

 

 

Pellet Stoves 

 Press and hold MODE and Draft Fan UP until U1 appears.  

 Press ON. 

 A 3-digit number should appear. This is the current exhaust temperature. 

 Press OFF to go back to U1. 

 Press OFF again to go back to the main control screen. 

 

Furnaces 

 Press and hold MODE and Draft Fan UP until U1 appears. 

 Press Heat Range UP and U2 will appear. 

 Press ON. 

 This is the current exhaust temperature. 

 Press OFF to go back to U2. 

 Press OFF again to go back to the main control screen.  
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How to Light a Fire 

 After making sure that the stove air intake controls are fully open, place 
several rumpled sheets of paper in the center of the combustion 
chamber. 

  Place 8 to 10 pieces of small dry kindling wood over the paper in the 
form of a tent. You may also place a few pieces of heating wood, but 
choose the smaller ones. NO CHEMICAL PRODUCT SHOULD BE USED TO 
LIGHT THE FIRE.   

 Before igniting the paper and kindling wood, it is recommended that 
you warm up the chimney. This is done in order to avoid back draft 
problems often due to negative pressure in the house. If such is the case, 
open a window slightly near the stove and twist together a few sheets of 
newspaper into a torch. Light up this paper torch and hold it as close as 
possible to the mouth of the pipe inside the combustion chamber to 
warm up the chimney.  

 Once the updraft movement is initiated, you are ready to ignite the stove 
by lighting the paper and kindling wood inside the combustion 
chamber. 

When you have a good bed of hot embers it is important to adjust the air 
intake damper appropriately. There is usually a chart in the owner’s manual 

that lists the specific damper settings for each stove.  
 

Example: 
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Types of Wood 

 

Wood should meet the following criteria: 

 SEASONED and split hardwood. Seasoned means the wood has 

been dried for at least a year in a well ventilated sheltered 

area.  

 Avoid green, unseasoned wood. It will only burn at 60% 

compared to dry, seasoned wood. It will also produce creosote. 

 Do not use wood containing SAP! 

 Do not use wet wood. This will produce Creosote. 
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Creosote 
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Creosote-continued… 
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Tips for Preventing Creosote 

 Burn only seasoned hardwood that has dried for at least a year. 

 Burn hardwood rather than soft wood. Hardwood is more dense/heavy and burns 

hotter. 

 Do not attempt to burn (or mix in) green wood or wet wood. This will cause rapid 

creosote buildup. Wood that hisses, sizzles, pops, and blackens without igniting in 

five minutes may be too wet to burn.  

 Do not attempt to extend burn time by using wet wood. Not only does burning wet 

wood increase creosote buildup, but it also reduces heat output by up to 25%.  

 Burn the stove with the air inlet control wide open for 10-25 minutes every time 

fresh wood is loaded. Do not load more than ¼ to ½ of the fuel capacity at one time.  

 Burn the stove with the control open for several minutes at numerous intervals 

throughout the day, being careful not to over-fire the unit. This will help to warm 

the chimney and reduce the amount of creosote forming condensation within the 

chimney.  

 Creosote tends to build on itself. So, chimney cleaning and maintenance is very 

important! 
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Seasoning Cast Iron Parts 

There are two ways to season cast iron parts: 
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Dampers/Draft Regulators 

                

 

 

 

 

 

Manual Dampers are installed inside the flue pipe.  

 

 

 

 

 

Dampers and Draft Regulators are used to control draft on a 

wood stove. Dampers require manual adjustments and Draft 

Regulators operate automatically. Some stoves do not require 

and/or possibly prohibit the use of dampers.  
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Damper Location 

 

 The damper must be placed in the flue pipe at least 18” from the stove. 

 

 If combined with a Heat Reclaimer the damper should be installed 

BELOW. 
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Draft Regulator DR6, DR8 
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Clearances and Reductions 

   

 

 

 

 

Clearances will be listed in the manual in this format: 
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Clearances Reductions 

 Clearances can be reduced to a minimum of 12” using the following 

chart: 

FOR EXAMPLE: If a customer has 24-gauge sheet metal with a 1” ventilated air space 

behind it, they can reduce their minimum clearance by 66%, according to the chart. Using 

the “A” clearance from page 49 (22.5”) the reduced clearance is: 

22.5 x .66 = 14.85   

 

22.5 – 14.85 = 7.65 

 

66%of 22.5 

Minimum 12” 
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EPA 
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EPA-Continued… 
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Troubleshooting 

Fire won’t stay lit: (or will only stay lit with the door open) 

 CHECK THEIR INSTALLATION—if the fire won’t stay going chances are their 

chimney is not producing enough draft to bring in air to fuel the fire.  

 CHECK THEIR DAMPER PLACEMENT—if the stove is equipped with an intake 

damper, make sure they are opening it when trying to get a fire going. 

 ASK THEM HOW LONG THEIR WOOD HAS DRIED—if their wood has not been 

drying for at least 12 months this may be their problem. If their wood has just been 

cut this IS their problem. You will have better luck getting an honest answer if you 

ask “how long…” rather than “are you using seasoned wood”.  Customers’ definition 

of “seasoned” may be incorrect.  Wet wood produces CREOSOTE rapidly! 

Smoke comes out of the door when opened: 

 CHECK THE DRAFT—go over their installation. If that seems to be up to code have 

them hire a chimney sweep/ tech to check the water column pressure. It should 

measure between .04-.06! 

 

The door glass gets dirty quickly: 

 Sooty glass is a sign that the stove is burning dirty.  

 This can occur from any of the issues listed above. 

The fire burns hot or out of control: 

 CHECK THE DOOR GASKET—the door gasket may be worn or damaged. This allows 

excess air to be pulled into the firebox which, in turn, fuels the fire uncontrollably. If 

the gasket is in good condition, but the door doesn’t seem to close securely, have the 

customer check for warping around the face of the door using a straight edge. This 

warrants a claim (assuming their install is correct). 

 CHECK THE STOVE FOR CRACKS OR WELD BREAKS—this would also allow excess 

air to be pulled into the firebox. If cracks/weld breaks are found this warrants a 

claim (assuming their install is correct). 

 CHECK THE DRAFT—have the water column pressure in the chimney measured. If it 

is more than .06 the stove is over-drafting.  
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Basic Operation 

Main Parts: 

 Exhaust Blower (Combustion Blower)—pushes exhaust out of the stoves. Uses 

negative pressure to circulate air through the firebox. 

 Room Fan (Convection Blower)—pushes heat out of the stove once stove is in 

normal operation. 

 Auger Motor—turns the auger at programmed intervals. 

 Auger—pushes pellets into the burnpot. 

 High limit switch—shuts the stove down in the event of over-heating. 

 Low limit switch—turns the Room Fan on once the stove is warm. (Usually 110°F) 

 Thermistor—acts as a low limit switch and a high limit switch to measure 

temperature. 

 Control Board—controls all electrical components. 

 Burnpot—the area where the pellets burn. 

 Ignitor—lights the pellets automatically. 

 Gaskets—provide a seal the maintain the vacuum inside the firebox.  

 

1.  The exhaust blower will turn on as soon as the stove is powered up. The auger will 

start dropping pellets and the ignitor will come on to ignite them. 

2. Once the stove is heated up to around 110°F the low limit switch will close allowing 

the room fan to turn on and disperse heat out into the home. Should something keep 

this from happening in a set time the low limit switch will not allow the room fan to 

operate. 

3. Once in normal operation the auger will drop pellets into the burnpot at normal 

intervals. 

4. Should the stove get too hot the high limit switch will trip and send to stove into 

shut down mode. 

5. When the stove is turned off it will go into shut down mode. The auger will purge 

pellets from the auger chute (usually for 30 seconds) to decrease the risk of burn-

back into the hopper. Both blowers will remain on high to evacuate all heat and 

exhaust from the inside the stove.  The stove has completed the shut down when 

both blowers cut off (when the stove is around 110°F). 
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Pellets 

 

 

 Hardwood: recommended for use. Hardwood pellets will reduce the potential for 

auger system malfunction as well as give the customer the maximum burn/heat 

efficiency. If they can be found we recommend a hardwood pellet that has a PFI 

rating of 4 or higher. This information can be found written on the bag. 

 

 Softwood: DO NOT USE. Softwood pellets will cause frequent auger jams because 

they break up in the auger chute. They create excess ash which will reduce the life 

expectancy of mechanical parts in the stove. They also have a lower heat production 

capability. 

 

 

 Hard/Soft Mix: These are not recommended, but sometimes they are the only thing 

the customer has access to.  They create some of the same hazards as softwood 

pellets.  

 

 Customers can view reviews and ratings on pellet brands at the 

following websites: 

www.woodpelletreviews.com 

www.allaboutwoodpellets.com 

www.hearth.com 
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Pellet Stove Maintenance 

 

 

 

 

 

 

The following chart applies to most USSC/Vogelzang/Breckwell pellet Stoves: 
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Bypassing  

 

   

 

 

 

 

 

 

 

Preparation: 

 Have them find a standard metal paper clip. 

 Have them remove the side panel under which the component is located.  

 Have them locate and identify the correct component. 

How to: 

 Unplug the two wires from the component. 

 Connect the two wires using the paper clip: plug one on each end of the same clip. 

 If the clip falls out they don’t have the clip far enough into the wire connectors. 

 Once connected: lay the clip down or leave it dangling so that it 

DOES NOT TOUCH METAL!! This will damage the control board. 

 With the clip in place they may now plug the stove back in and turn it on. 

 If the error code is cleared or the stove runs with the component bypassed, it can be 

identified as the problem. 
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Running Direct Power 

   

 

 

 

 

 

 

 

 

Preparation: 

 Have them locate a power cord that can be plugged into a 110V AC outlet (standard 

outlet). 

 They may use an extension cord. 

 They will need to remove the side panel underneath which the component is 

located. 

 Have them cut the cord at the end opposite the male plug. 

 They will need to strip some of the outer covering and use the two wires inside. 

 

How to: 

 These two wires will need to be connected to the two plugs/posts on the 

component. It doesn’t matter which wire goes to which plug/post. 

 Plug the cord into a 110V AC outlet. 

 If the component turns on then we know it is mechanically functional and not the 

cause of the error. 
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Burning Wood 

Fuel: 

Hardwood, 18” to 26” should be split and air dried (seasoned) for 6 months to 1 year. 

Lighting: 

1. Set the thermostat on “HIGH” for maximum draft. 

2. Open the feed door and place paper and kindling on the grate for starting the fire. 

3. Light the fire and close the feed door. 

4. Add wood after the fire is burning briskly. 

5. Once draft is achieved, “MEDIUM” setting is normally satisfactory.  

Adding Fuel: 

When starting a fire, add small amounts of fuel instead of adding large quantities of fuel. 

This will give more complete combustion and less buildup of tar or soot in the chimney. 

1. Set thermostat the “HIGH” for maximum draft. 

2. Add wood to desired level. (Never stack wood up above firebrick retainers)  
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Burning Coal 

Fuel: 

Egg size (1-3/16” or larger) bituminous coal for residential furnaces, or any of the specially 

packed fireplace coals can be used. Coal with a low ash content (2% to 6%) is 

recommended. 

 Bituminous Coal—softer coal that burns dirtier, slower and less evenly. Requires 

more cleaning. Use pieces the size of a large nut to small egg. (1-3/4” to 4”) 

 Anthracite Coal—harder coal that burns cleaner, longer, and more evenly. It is 

much more difficult to use, requires more care and patience. It is not as available 

and is much more expensive. Use pieces the size of an egg. (2-5/16” to 4-3/8”) 

Lighting: 

1. Set the thermostat on “HIGH” for maximum draft. 

2. Open the feed door and place paper and kindling on the grate for starting the fire. 

3. Light fire and close the feed door. 

4. Add about 15lbs. of coal after fire is burning briskly. 

5. Once draft is achieved, “MEDIUM” setting is normally satisfactory. 

Adding Fuel: 

1. Set thermostat to “HIGH” before opening feed door. 

2. Never smother the fire when adding coal. Gases from the accumulation smoke will 

explode under certain conditions. Add fresh kindling if the bed of coals has cooled. 

3. Add up to 20 lbs. of coal per loading. Never add coal above the bottom of the feed 

door opening. 

4. Stir the coal and watch the fire. Be sure the new coal is burning briskly begore you 

close the doors and turn the thermostat down. 

5. Shake grates vigorously ½” left to right to spill ashes into the ash pan. Do this at 

least once every 12 hours of operation. Empty ash pan regularly. Do not allow ashes 

to buildup to grate. This will cause the grate to warp or burnout, and you might spill 

the ashes when removing the pan.  

6. Rotation of the handle (5 o’clock to 7 o’clock) will agitate coals and spill ashes into 

the ash pan. 

7. It is advisable to be familiar with the shaker grate operation before firing.  
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Burning Coal—continued… 
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Burning Coal—continued… 
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Draft Induction Kit 

  

 

 

 

 

 

How it works: 

 When the customer adjusts the wall thermostat to call for heat, the 

induction blower forces air into the firebox. This causes the fire to burn 

hotter. Once the temperature meets the requirement for the FAN ON (default 

150°F) setting on the Honeywell limit control the blowers will come on. This 

situation will remain until the temperature called for is met. The blowers will 

turn off once the temperature inside the firebox meets the requirement for the 

FAN OFF setting on the Honeywell limit control (default 100°F). 
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Honeywell Limit Control 

 

 

 Factory setting for the blower settings are 100-150-200. 

 This means the blowers will come on at 150°F, go off at 100°F 

 The 200°F mark represents the heat limit. When this temp is reached the induction 

blower will be stopped and the distribution blowers will turn on high to evacuate 

excess heat from the stove.  

 If the customer wishes for the blowers to stay on longer they can lower the fan OFF 

setting a little.  

 The cutout containing the adjustable notches should remain at the bottom of the 

disc. If the cutout is turned so that the ends are not at 9 o’clock and 3 o’clock the part 

is bad. This probably occurred from exposure to excess/high heat levels.   
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Troubleshooting 
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Cold Air Return 

Symptoms of not having a cold air return: 

 Furnace is not pushing enough hot air through the heating ducts. 

 Furnace is not burning fuel right. 

 Furnace is overheating. 

 Chimney is not drafting correctly. 

 Smoke smell. 

When installing a cold air return: 

THE SIZE OF THE RETURN SHOULD BE EQUAL OR (PREFERABLY) GREATER TO THE SIZE 

OF THE OUTPUT (THE PLENUM). 

MODEL COLD AIR RETURN SIZE 

1300, 1400, 1500, 1537, 1557 280in² or larger 

1602 320in² or larger 

1802 360in² or larger 

1600EF 12in round return 

24A, 30A 160in² or larger 
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5500 Series 

Specifications: 

 

**WEIGHT on the 5510 is 250lbs.  

**WEIGHT on the 5500XL is 275lbs. 

Model Differences: 

 The 5510 has and ash pan. 

 The 5500XL has a 320lbs hopper capacity. 

 The 5500 and 5500XL both have ABC boards on older models.  

Known Issues: Do not share these issues with the customer!  

 The 5502 sometimes has airflow issues. This can cause an err2 code that is hard to 

clear even with a correct installation. The best way to alleviate this issue is by 

adjusting the internal draft speeds. 

 If a customer is getting an err2 on the 5510 and you are having a hard time clearing 

it, have them check the ash pan for warping.  
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5500—continued…   

 There is a ledge above the door on the inside of the firebox that needs to be cleaned. 

This can cause pressure issues if not maintained. 

Troubleshooting: 

 If the room fan won’t come on: run through a test and pay attention to the 

thermistor reading. If it says 0°F the thermistor is unplugged. This happens A LOT! It 

is very easy to accidentally unplug the thermistor if the side panel ever has to be 

taken off. 

 When a customer tells you their draft fan is cutting on and off: 9 times out of 10 

it’s not! On this series the exhaust fan was designed to ramp up and down. Let the 

customer know the blower is designed to automatically adjust the amount of air 

needed to burn through the pellets efficiently.  

 If the auger is not feeding enough pellets and adjusting the feed rate doesn’t 

seem to help: some older models had and adjustable auger cover at the bottom of 

the hopper. You can identify these. They will have wingnuts around the auger cover 

in the hopper. You can have the customer loosen these so that the auger cover is not 

restricting the flow of pellets.  

 Dirty Glass: most of the time this is a tale tell sign of an airflow restriction. 

However, if everything checks out and the glass is still excessively dirty, ask the 

customer to tell you about their pellets. Soft wood pellets and soft/hard wood 

blends can cause this. OR if the pellets are just bad quality. Have the customer try a 

different brand to see if the glass stays cleaner longer. 

 Automatic Mode: customers will call in saying they need a new control board 

because theirs won’t go into automatic mode. THERE IS NO AUTOMATIC MODE. Let 

the customer know that the control board on their stove is used on other USSC 

models as well. The automatic mode pertains to the multi-fuel stoves. They can, 

however, adjust the blowers manually. If they question you, ask them to look in their 

owner’s manual under the “Control Panel Overview” section. 
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6041 

Specifications: 

Fuel Multi-Fuel 

Hopper Capacity 60 lbs. 

BTU Range Up to 52,000 

Heating Capacity Up to 2,400 ft² 

Height 31 in. 

Width 29 in. 

Depth 28 in. 

Weight 309 lbs. 

EPA Certified 

Safety Listing ASTM E1509-04 

Mobile Home Approved 

 

Burning Corn: 
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6041—continued… 
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6041—continued… 

 

 

 

 

 

 

 

 

 

 

Known Issues: Do not share these issues with the customer! 

 AUGER SYSTEMS: this model is notorious for have auger issues. They tend to snap 

auger shafts or sheer the hairpin frequently. If their serial is 1000-3000 they will 

need to file a claim.  

 Auger turning but not feeding: if this happens check the direction of the auger 

motor. There seems to have been a lot of mislabeled auger motors coming up. The 

correct direction is CCW. 

Troubleshooting:  

 If they are installing a FAK: Make sure they run a pipe inside the stove from the 

intake hook up on the back of the stove to the hook up on the burnpot.  

 Cap inside the burnpot: This cap either needs to be removed or have holes drilled 

through it. This cap may have been left on during the manufacturing process. 

 To go back and forth between Corn Mode (default) and Pellet mode: Press and 

hold HR UP and DOWN arrows for 5 seconds.  

 Air damper: There are two ash cleanouts on either side of the damper under the 

door. Make sure the customer doesn’t mistake these dampers as well! 
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B2350  

Specifications:  

Fuel Wood/Coal 

Log Length 23 in. 

Capacity 50 lbs. Coal 

BTU Range Up to 105,000 

Heating Capacity Up to 1,800 ft² 

Blower Optional 

Flue Collar 6 in. 

Width/Height 32.25 x 33.5 in. 

Depth With Blower 23.5 in. 

Depth W/out Blower 19.25 in. 

Fire Box 2.8 cubic feet 

Door Opening 12 x 11 in. 

Weight  250 lbs. 

EPA Exempt 

Mobile Home NOT Approved 

“B” after the model # Blower Included 

“B” before the model # Black in color 

 

Known Issues: Do not share these issues with the customer! 

 On newer B2350 model the doors have a hard time sealing: Either the latch 

won’t tighten up of the facing around the door is warped.  

 SEASON THE GRATE BEFORE USE: The grate should be seasoned before use! The 

grate will burn through in a year if they don’t. On page 3 of their owner’s manual it 

states, in bold letters, that cast iron parts are to be seasoned. Building their first fire 

small doesn’t count as seasoning.  

Troubleshooting: 

 Out of control fire: first thing...make sure they are aware of how to work all the 

dampers on the stove. Check to see if the door shuts securely. Have them check for 

cracks/ weld breaks in the firebox. They can do this in the dark with a flashlight. 

WITH THE STOVE COOL, have them turn the flashlight on and set it inside the stove 

and close the door. If any light escapes there is a crack.  
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B2350—continued… 

 Burning too hot or burning through wood too fast: again, ask about all the 

dampers and make sure they’re not running anything wide open. Advise them to 

hire a chimney sweep/ technician to check their W.C. pressure. It should be between 

.04-.06 

 All other issues: See “Wood Burning”. 
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5520 

Specifications: 

Fuel Pellet 

Hopper Capacity 120 lbs.  

BTU Range Up to 48,000 

Heating Capacity Up to 2,200 ft² 

Width/ Height 26 x 34 in. 

Depth 27 in. 

Weight 287 lbs. 

EPA Exempt 

Mobile Home Approved 

 

Known Issues: Do not share these issues with the customer! 

 Air Flow issues: This stove is known for have issues with gaps in the ash pan seal 

and air wash system.  

 Pellet Buildup in the Burnpot: The air flow issues also cause a very inefficient 

burn, which causes the pellets to buildup in the burnpot.  

Troubleshooting: 

 If you encounter persistent vacuum errors: send the customers lift and turn 

latches (part #891327 Qty: 2). These will secure the seal around the ash pan.   

 If you have diagnosed air flow problems: look for the flame to be pulled towards 

the door. Also, if the install is correct and the pellets are still not burning efficiently 

you will need to send them the 5520FFK. This comes with a gasket to fit behind the 

burnpot and a piece to close in the air wash system.   
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5520—continued… 
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5520—continued… 
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5520—continued… 
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5520—continued… 
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5520—continued… 
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Boxwood Stoves 

Specifications: 

**See individual owner’s manuals.  

Known Issues: Do not share these with the customer! 

 The body of the stove turns white: this is caused by excess air being pulled into 

the stove because the seams are not sealed completely.  

 The bottom burns out: this happens when the customer burns wood directly on 

the bottom of the stove. They should have sand of firebrick covering the bottom of 

the stove.  

 The crimped end of the stove pipe doesn’t fit inside the flue collar: because the 

damper is inside the flue collar, notches can be cut to fit around the damper pin. 

Troubleshooting: 

 Curing smell after the first week or two: this could be a sign that the stove is 

overheating. Make sure they have sealed the seams of the body with silicone or 

furnace cement. Advise them to have a chimney sweep/ technician check their W.C. 

Pressure. Their chimney may be over-drafting. 

  Slide Damper: There is an intake damper for this stove located on the hearth plate. 

It slides back and forth to open and close.  

 Smoke back in the house or fire won’t stay lit:  If smoke is coming out of the stove 

while a fire is burning, it means the stove is not drafting. Check their installation. 

Have them check for restrictions/obstructions in the chimney.  
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Hot Blast 

Specifications: 

 

Fuel Wood Coal 

Log Length 21 in. 

Coal Capacity 50 lbs. 

BTU Range Up to 115,000 

Heating Capacity Up to 1,900 ft² 

Blower 550 CFM 

Plenum 8 in. 

Flue 6 in. 

Weight 375 lbs. 

Door Opening  10 x 11 in.  

 
 
 
 
 

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



 
88 

Hot Blast—continued… 

 

 1400 1500 

Fuel Wood Wood/Coal 

Log Length 27 in. 26 in. 

Coal Capacity -- 70 lbs. 

BTU Range Up to 139,000 Up to 139,000 

Heating Capacity Up to 2,500 ft² Up to 2,500 ft² 

Plenum 8 in. 8 in. 

Flue 6 in. 6 in. 

Blower Twin 550 CFM Twin 5500 CFM 

Door Opening  10 x 11 10 x 11 

Weight 480 lbs. 475 lbs. 
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Hot Blast—continued… 

Known Issues: Do not share these with the customers! 

 No cold air return: customers think the air in the basement is sufficient to run a 

furnace. This causes many issues (see the “Cold Air Return” section). 

 Drafting problems: Check their installation. 

 Burning through grates: Make sure they know to season the cast iron parts. 

Troubleshooting: 

 Finding the Model #: a lot of customers call in and only know that they have a Hot 

Blast furnace. You can narrow this down easily if they can’t tell from the model plate 

which model theirs is.  

o Ask if the T. Stat on the door has a knob or a lever. 

 Knob = 1300, 1400, 1500 

 Lever = 1357, 1537, 1557 

o Ask how many blowers the stove has. 

 1 blower = 1300, 1357 

 2 blowers = 1400, 1500, 1537, 1557 

o Ask about the grates. 

 Flat grates = 1400 

 1 Shaker grate = 1300, 1357 

 2 Shaker grates = 1500, 1537, 1557 

 If the distribution blower are functioning normally: either the thermodisc on the 

back of the stove has malfunctioned or the customer has wiring the stove wrong.  

o If the blowers won’t come on: bypass the thermodisc to see if they are 

mechanically functional.  

o If the blowers won’t turn off: unplug one wire. 

 If the blowers stay on its wired wrong. 

 If the blowers go off the thermodisc is bad. 

 For burning/drafting issues: refer to installation/cold air return guidelines. 
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1600EF 

Specifications: 
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1600EF—continued… 

Fuel Wood/Coal 

Log Length 28 in. 

Coal Capacity 160 lbs. 

BTU Range Up to 180,000 

Heating Capacity Up to 3,000 ft² 

Blower 1,600 CFM 

Plenum 10 in. 

Flue 6 in. 

Door Opening 13 x 13 

Weight 735 lbs. 

Accesories 1124 

 

Installation: 

There are very specific installation requirements for this stove. For example: the chimney 

stack is only required to be 6 ft. tall. Refer to pages 6-8 of the owner’s manual. CANNOT BE 

PLACED IN A GARAGE. 

They may have a damper in the flue if their local codes require it. We cannot 

recommend this because we have not tested it for safety. 

 

Known Issues: Do not share these with the customer! 

 Limit control damage: when the power goes out the blowers turn off. If there is not 

a back-up power source hooked up immediately the Honeywell limit control (along 

with other induction kit parts) will “burn up” and no longer function. 

 Stove burns out of control: the draft wheel on the front of the stove does not close 

all the way. You can advise them not to build the fires up over the brick retainers. 

There shouldn’t be over-heating if the stove is not over filled, despite the draft wheel 

opening.  
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Troubleshooting: 

 Blower only stays on for a few seconds at a time: 

o  Have them check the dial on the Honeywell Limit Control. 

o  The adjustments should be around 100-150-200. 

o  If the fan ON and OFF settings are too close together the blower will turn on 

and off frequently. 

o Have them check the position of the dial. The cutout should be at the bottom 

of the ends at 9 o’clock and 3 o’clock. 

 Not pushing out hot air: 

o Installed wrong 

o Cold air is drawing from outside.  

o Ductwork may be too long. May need an inline blower (provided by HVAC 

specialist) 

 Smoke smell through ductwork: 

o Inspect the stove for crack or weld breaks. 

o Have them take the outer cabinet off and check for cracks if necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



 
95 

8500 

Specifications:  
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8500—continued… 

Known Issues: Do not share these with the customer! 

 Door turning white: this is caused by over-heating. 

 Unable to adjust the control board: try resetting the control board by holding AUX 

UP and DOWN. 

 Burnpot over filling: this can be caused by a bad installation or it may be that they 

need their feed rate lowered. 

 High feed rate: these stoves come preset from the factory with a very high feed 

rate. A lot of times this is over whelming to residential consumers.  

Troubleshooting:  

 Door turning white or burpot/agitator burning up: this is caused by over-

heating.  

o They usually have the unit installed wrong. Most likely they’re lacking a cold 

air return. 

o Can also be a symptom of the high preset feed rate. You can adjust the 

internal rates. 

 The internal rates should be approximately:  

FEED RATE DRAFT SPEED 
Low end: 4.00 Low end: 180 
High end: 12.00 High end: 290 

 

 

 Burnpot over-filling: Check for possible air restrictions in the exhaust installation.  

This could mean excess horizontal lengths or too many elbows. 

 Firebox area is excessively dirty: make sure there are no air restrictions in the 

exhaust installation. Question their quality of pellets or where they are being stored.  

 Not producing a lot of heat: they need to install a cold air return. If they have one 

already installed check the plenum. It should be the same size from the stove, all the 

way to the trunk of the ductwork. It should not adapt to a smaller size.  This creates 

a restriction the warm air must overcome to travel through the ductwork.  
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AP5660 

Specifications: 

Fuel Pellet 

Hopper Capacity 38lbs. 

Blower 200 CFM 

Width/Height 24 x 30.5 in. 

Depth 28 in. 

Weight 270 lbs. 

Mobile Home Approved  

EPA Certified 

 

Known Issues: Do not share these with the customer!  

 Brick Panel disintegrates: this is caused by over-heating. 

 Advertisements list the hopper capacity as 55lbs: this is the hopper capacity for 

the side-mount 5660. 

 Advertisements list the ability to hook up a wall thermostat: this is also for the 

side-mount 5660. The AP5660 has a built in thermostat. 

 Room fans go out quickly and frequently: you can usually hear a grinding or 

screeching sound over the phone. Replace the room fan (convection blower part 

#80622). 
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AP5660—continued… 

Troubleshooting: 

 E1 appears moments after the stove is started:  

o The high limit needs to be reset 

 TURN THE STOVE ON BEFORE PUSHING THE BUTTON! 

o The Molex plug containing the pink wire for the high limit switch is not 

connected to the control board. 
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AP5660L—continued… 

Troubleshooting—continued… 

 If the stove is over-heating: have the customer tell you where the air intake 

damper is adjusted to. Some customers will burn the stove up because they don’t 

even realize there is a damper! (BECAUSE THEY DON’T READ THE MANUAL!!!) 

o OPEN = towards the back of the stove. 

o CLOSED = towards the front of the stove. 

o For HR 1-2 we have found the stove runs best with the damper about ¼ of 

the way open. 

o For HR 3-5 the damper should be 1/4 to 3/4 of the way open.  

 Direct Venting: this is the ONLY pellet stove USSC carries that lists a direct vent (no 

vertical piping) installation as acceptable. If the customer has this installation they 

MUST have a FAK. If they have over-heating issues that can’t be resolved you should 

recommend they add 3-4 ft. of vertical length to their installation to reduce the 

exhaust back –up into the stove. 

 The customer says the blower is stuck on one speed in T/stat mode: The stove 

is probably on HR 1 in the manual mode before they switch it over. It must be set on 

HR2 or higher to operate normally in T/stat mode. The HR they set it on in manual 

will be the high setting in T/stat mode that is used to meet the temperature called 

for.  

 The stove won’t go into T/stat mode: The stove must be out of start-up before 

you can switch modes.  

 The customer says the stove is warming past the temperature they set: THE 

STOVE DOESN’T TURN ITSELF OFF. So, even though it’s met the temperature and 

backed itself down to HR 1, it is STILL producing heat. If this is too much heat tell 

them to turn the stove off then start it back up when they need heat. OR leave the 

stove on HR 1 in Manual mode.  
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5824—Forester  

Specifications:  

 

Known Issues: Do not share these with the customer!  

 This stove has not been manufactured in a few years: some components have 

been found to be rusty or defective because the stove has been stored by the dealer 

for so long before it’s sold. This applies to customers that have just purchased the 

stove.  
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5824—continued… 

Troubleshooting: 

 If the stove shuts down as if the plug has been pulled: bypass the limit switches. 

One of them is probably bad. 

 When bypassing the low limit switches: Jump the OUTER wires. 

 New low limit switches have prongs that are turned a different way: it doesn’t 

matter which two you jump as long as the jumper is on one prong from each switch. 

 The pressure switch has a clear plastic cover: they will have to scrape the 

silicone out of the hole on top of the switch to get to a screw underneath. This screw 

holds the clear cover on. The cover must be removed in order to bypass the switch. 

 

 If the stove is over-heating: have the customer open up the vent slides (part 

#891632) to evacuate some of the heat. 

 If the auger is not turning or the stove is not getting power: power supply box 

may need to be replaced. 

 If the keypad won’t come on:  

o Make sure the toggle switch on the back of the stove is not in the off position.  

o Check the com cable for damage. 

o Replace the power supply box. 

 Adjustable Vacuum Switch: should be set between 30 and 40.  Turning to the left = 

less sensitive. Turning to the right = more sensitive.  
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