
Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

Part number list on following page. 02/20

2040-CAT-C (Classic Black) 				 
2041-CAT-C (Biscuit)
2042-CAT-C (Majolica Brown)		
		

				  
2044-CAT-C (Bordeaux)			 
2046-CAT-C (Twilight)			 
2040T-CAT-C (Classic Black w/TransitionDoors)	
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Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. 
Hearth and Home Technologies does not sell directly to consumers. Provide model number 
and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Brick Support Bracket 30005279
2 Griddle Gasket, 10’ 1-00-1203668 Y
3 Back 30005289A
4 Refractory Right End 30005497
5 Refractory Left End 30005498
6 Refractory Support 30005233
7 Gasket, Refractory Support 30005237
8 Back Insulation Board 30005269
9 Outer Back 30005261

10 Left Griddle Quadrant 30002399A
11 Right Griddle Quadrant 30002401A
12 Griddle 30002386A
13 HS Flue Collar 30005266
14 Bracket Upper Side 30005267
15 Catalyst, Ceramic 30006623
16 Damper Gasket, 15’ 1-00-1203588 Y
17 Damper Ramp 2-00-1301811S Y
18 Damper Housing 30005293A
19 Damper 30006467
20 Damper Tab Pkg of 10 1601488-10
21 Damper Rod 1600851
22 Griddle Handle Assembly 30002775 Y
23 Gasket, Back Refractory, 10’ 1-00-30005270
24 Rheostat Bracket 30002863
25 Refractory, Engine - E/D 30005202
26 Damper Handle Screw (Qty 2 req) Pkg of 10 1201310-10
27 Damper Handle  Qty 2 req 1600664 Y
28 Damper Handle w/Screw 30002720A Y

29 Left Side

Classic Black 30002388A
Biscuit SRV30003052
Bordeaux SRV30006679
Ebony SRV30003072
Majolica Brown SRV30004876
Twilight SRV30007027

30 Left Air Manifold 30002408
31 Right Air Manifold 30005290

Additional service part numbers appear on following page.

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. 
Hearth and Home Technologies does not sell directly to consumers. Provide model number 
and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER

32 Right Side

Classic Black 30002405A
Biscuit SRV30003053
Bordeaux SRV30006680
Ebony SRV30003073
Majolica Brown SRV30004877
Twilight SRV30007028

33 Thermostat Handle Base 30002716 Y
34 Washer Damper Rod Pkg of 10 30007257-10
35 Refractory Gasket Plate, S/S SRV8000-008
36 Inner Bottom 30005291
37 Ashdoor Hinge Upper 1-00-30002403
38 Door Handle Bracket 30002909
39 Bottom Outer 30007510A

40 Ashlip

Classic Black 30002402A
Biscuit SRV30003051
Bordeaux SRV30006678
Ebony SRV30003071
Majolica Brown SRV30004862
Twilight SRV30007026

41 Gasket, Fireback 30005209
42 Refractory, Fireback 30005302
43 Retainer, Fireback Refractory Qty 2 req 30005248
44 Refractory, Inner Cover 30005205 Y
45 Andiron 30002397A Y
46 Refractory, Access Cover 30007251
47 Leg Leveler Pkg of 10 1201745-10
48 Ashdoor Handle Shaft 1600622
49 Pawl Assembly Qty 2 req 30005157 Y
50 Ashdoor 30002392A
51 Ashdoor Handle (Wood) 1600663 Y
52 Hinge Hardware 1-00-2473
53 Ashdoor Hinge Lower 1-00-30002404
54 Ashpan Bracket 1601039
55 Lower Side Bracket 30005268

56 Thermostat Handle 1600660 Y
57 Front Manifold 30002407

Additional service part numbers appear on following page.
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Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. 
Hearth and Home Technologies does not sell directly to consumers. Provide model number 
and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER

58 Front  

Classic Black 30002393A
Biscuit SRV30003054
Bordeaux SRV30006681
Ebony SRV30003074
Majolica Brown SRV30004878
Twilight SRV30007029

59 Flue Collar Gasket 15 Ft 1-00-30002422

60A

Left Door (Shell Enamel Parts)

Classic Black 30003938A
Biscuit SRV30003958
Bordeaux SRV30006685
Ebony SRV30003962
Majolica Brown SRV30004884
Twilight SRV30007033

Left Door Sub Assembly (Shell Enamel Parts)                                          
(Does not contain glass or glass gasket)

Classic Black 30003974
Biscuit 30003984
Bordeaux 30006687
Ebony 30003988
Majolica Brown 30004882
Twilight 30007072

60B

Left Door (Transition Door Enamel)

Classic Black 30007081A
Biscuit SRV30007083
Bordeaux SRV30007087
Majolica Brown SRV30007085
Twilight SRV30007107

Left Door Sub Assembly (Transition Door Enamel)

Classic Black 30007165
Biscuit 30007167
Bordeaux 30007169
Majolica Brown 30007171
Twilight 30007173

61 Door Hinge Strip 1308634A

62 Top

Classic Black 30002387A
Biscuit SRV30003055
Bordeaux SRV30006682
Ebony SRV30003075
Majolica Brown SRV30004879
Twilight SRV30007030

Additional service part numbers appear on following page.

Mounta
in

 V
iew

 H
ea

rth
 P

ro
duct

s

m
an

ua
ls.

sto
ve

-p
ar

ts-
un

lim
ite

d.
co

m

Mountain View Hearth Products | manuals.stove-parts-unlimited.com



Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
63 Glass Clip Qty 8 req 1601394 Y

64A

Right Door (Shell Enamel Parts)

Classic Black 30003939A
Biscuit SRV30003959
Bordeaux SRV30006684
Ebony SRV30003963
Majolica Brown SRV30004883
Twilight SRV30007032

Right Door Sub Assembly (Shell Enamel Parts)                                          
(Does not contain glass or glass gasket)

Classic Black 30003975
Biscuit 30003985
Bordeaux 30006686
Ebony 30003989
Majolica Brown 30004881
Twilight 30007073

64B

Right Door (Transition Door Enamel)

Classic Black 30007080A
Biscuit SRV30007082
Bordeaux SRV30007086
Majolica Brown SRV30007084
Twilight SRV30007106

Right Door Sub Assembly (Transition Door Enamel)

Classic Black 30007166
Biscuit 30007168
Bordeaux 30007170
Majolica Brown 30007172
Twilight 30007174

65 Door Gasket, 15’ 1-00-1203588 Y
66 Glass Gasket, 10’ 1-00-1186258229 Y
67 Left Door Glass 30005300
68 Right Door Glass 30005299
69 Door Hinge Pin Qty 2 req 30002727 Y
70 Spacer (for Damper Rod) Pkg of 10 1201779-10
71 Primary Air Valve Assembly 30005324

Primary Air Frame 1307411
Primary Air Rod 30005260

72 Front Door Handle and Shaft 30002717 Y
73 Thermostat Friction Spring Pkg of 10 1201846-10
74 Thermostat Cable 5005471 Y
75 Thermostat Handle Bolt Pkg of 10 1201243-10

Additional service part numbers appear on following page.
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Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
76 Ash Pan Assembly 5005746

77

Flue Collar, 6” Round

Classic Black 0001580
Biscuit 0001595
Bordeaux SRV30006683
Ebony SRV30003162
Majolica Brown 0001589
Twilight SRV30007031

Flue Collar, 8” Oval

Classic Black 0000555
Biscuit 0000556
Bordeaux 0000560
Ebony SRV30003032
Majolica Brown 0000557
Twilight 0000561

78 Single Leg

Classic Black 30002396A
Biscuit SRV30003050
Bordeaux SRV30006677
Ebony SRV30003070
Majolica Brown SRV30004874
Twilight SRV30007025

79 Hex Head Jam Nut (Qty 2 req) Pkg of 10 1203290-10
80 Bottom Heat Shield 30002470
81 Bottom Heat Shield Right Wing 30005030
82 Bottom Heat Shield Left Wing 30005031
83 Grate Bottom 30005294
84 Thermostat Assembly 5005470
85 Washer Pkg of 10 1202471-10
86 Handle Base Sub 30002714
87 Fallaway Handle Complete 30004175K
88 Thermostat Handle Assembly 30007067
89 Primary Air Cover 30007069
90 Primary Air Base 30007071
91 Temperature Probe 30007274
92 Bracket, Temperature Probe 30007278

Tempertature Probe Assembly 30007283A
93 Gasket, Ceramic Fiber SRV30007513

Finish Bag SRV30007514

Additional service part numbers appear on following page.
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Service Parts
Beginning Manufacturing Date: Mar 2019 

Ending Manufacturing Date: Active

Encore CAT-C

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER

Warming Shelf Kit

Classic Black 0000200
Biscuit 0000205
Bordeaux 0000199
Majolica Brown 0000208
Twilight 0000198

Shelf

Classic Black 30002477A
Biscuit SRV30003094
Bordeaux SRV30006689
Majolica Brown SRV30004850
Twilight SRV30007074

Dragon Bracket

Classic Black 1302220A
Biscuit SRV30002948
Bordeaux 30006690A
Majolica Brown SRV30004818
Twilight SRV30007075

Bracket, Left 30002478A
Bracket, Right 30002479A
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